AHOTAIIA

Coxonik JI.O. TeopeTnuuHi Ta oprasizaniiiHi Y1HHUKA BUKOPUCTaHHS crowd-
TEXHOJIOT1 B MicCLIEBOMY caMoBpsiayBaHHI. KBamiikauiiiHa HaykoBa mpans Ha
mpaBax PyKOIHCY.

Hucepraniis Ha 3100yTTS HAyKOBOTO CTyMeHs JokTopa ¢imocodii 3a
cnemianbHicTIO 281 — [ly0niune ynpaBiiHHS Ta agMiHICTpyBaHHs. HarioHanbHUi
yHiBepcuteT «Onechka nomitexuika, MOH VYkpainu, Oneca, 2024.

BcraHoBneHo, 1m0 TOJITHKA JEIEHTpallii, SK KIIOUOBUH EJICMEHT
pedopmyBaHHS cucTeMu NyOIi4HOT BiIagud B YKpaiHi, MOB’si3aHa HE JUIIE 3
NEPETBOPCHHAM IHCTUTYIIMHOI CKJIaJ0BOi CHCTEMH BpsJIyBaHHSA, ajie W i3
3aMpOBAPKEHHSM HOBHUX IHCTPYMCHTIB Ta TEXHOJIOTIH YIpaBIiHHS, CIIPIMOBAHUX
Ha TIABUIIEHHS JII€EBOCTI Ta €(peKTUBHOCTI MICIIEBOTO caMOBpsiAyBaHHA. OIHUM 13
TOJIOBHHX HAIpsIMIB PO3BHTKY MICIICBOTO CaMOBPSIyBaHHS TaKOX CTa€ ydacThb
IPOMAJISTH y CYCTIUTBHOMY KHUTTI, Y MPUUHSATTI Ta peaizallii ynpaBliHChKUX PIIICHb.
BupimeHHio 1bOro 3aBlaHHs CIIPUSATUME PE3YIbTaTUBHE BUKOPUCTAHHS CYyYaCHUX
1H(MOpMaIIHHO-KOMYHIKAIIIHHUX TEXHOJIOT1i.

OOGrpyHTOBaHO, 110 y CY4aCHOMY CBITI 3pOCTA€ 3aIlIKaBICHICTh KOJICKTHBHOIO
JUSTBHICTIO B MepeXi [HTepHET, 10 BKIIOUEHHS JI0 €KCIEPTHHX CIUIBHOT HOBUX
yY4acHUKIB Ta mpodecioHaliB, sSKI MalTh CBOE€ OaueHHs OO0 BHUPIMICHHS
COIMAJIbHUX Ta 1HIIUX TPOOJIEM BIAMOBIAHUX TepUTOpiabHUX rpoMal. CTBOpEHHS
rpOMaJICHKUX 1H(GOPMaIIHUX CEPBICIB MPU3BEIO 0 BUHUKHEHHS ()EHOMEHIB, SIKi
BU3HAYAIOTHCS Y CYCIUIBHOMY Ta HAyKOBOMY MPOCTOPI K «MYAPICTh HATOBITYY,
«MEepeKeBa CIIBYYaCTh», «TPOMAJIChKa MiITPUMKa» a00 B y3arallbHEHOMY BUTTISII
ak crowd-texHonorii (Bim aHmi. «crowd» — HaroBm). CyTHICTh IUX TEXHOJOTIH
TMOJISATAE Y MOMKIIMBOCTI 3a7Ty4€HHS BEJIMKO1 KUTBKOCTI JIFOIEH 10 KOHKPETHOT y4acTi
y IPUAHSTTI PIllIEHb Ta 0 CIUTBHOI poOOTH.

Mertoro ucepTaiifHOro AOCTIKEHHS € KOHLENTyalbHe OOIPYyHTYBaHHS 3acal
3aCTOCYBaHHS Crowd-TeXHOJIOTIM Yy MICHEBOMY CaMOBpSAIYyBaHHS B YyMOBax
JeleHTpati3alii Ta BUPOOJICHHS pEKOMEHJAIll, peanizalis SKUX Oylae CHpUATH

e(heKTUBHOMY BIIPOBAKEHHIO CrOWd-MIPOEKTIB HA PIBHI TEPUTOPIaATBLHUX TPOMAT.



BinnoBigHO A0 3a3Hau€HOi METH B JUCEpTallli MOCTaBIEH! 1 po3B’si3aHl Taki
HAyKOB1 3aBJaHHS:

— aHal3 JOKTPUHAIbHUX YMHHMKIB 3aCTOCYBAHHS Crowd-TEXHOJOTrIHA B
cepi myOsIIYHO-yIPABITIHCHKUX BITHOCHH;

— JOCITIIKEHHS MOJIITUKO-YTIPABIIHCHKUX, €KOHOMIYHUX Ta
TEXHOJIOTIYHUX YMOB BIIPOBAJKEHHS Crowd-TeXHOJOT1M Ha pIiBHI MICLUEBOIO
CaMOBpSITyBaHHS,

— y3arajJbHEHHS TEOPETHYHUX 3acall (OpMyBaHHS Ta PO3BUTKY crowd-
KOHIICTIIIIT;

— BUSIBJICHHA 0cCOONMMBOCTEN peanizaiii crowd-TexHOJOri Ha piBHI
nyOIIYHOTO YIPaBIiHHS Ta aAMIHICTPYBaHHS;

— aHaJ i3 BITUYM3HSIHUX Ta 3aKOPAOHHHUX Crowd-NpakTUK Yy MyOJI4YHOMY
CEKTOpI;

— BUpOOJIEHHs ~ 0a30BMX  NPUHILMIIIB Ta  METOAMYHUX  3acaj
(GYHKITIOHYBaHHS OpraHi3aiii MiICIIEBOIO CcaMOBpsIyBaHHS Ha 3acajgax crowd-
TEXHOJIOT'1H;

— BU3HAYEHHS 3aCO00IB HOPMATHBHOTO PETYIIOBAHHS Ta CYNPOBOLY
crowd-TexXHOJIOT1H B OpraHax MiCIIEBOTO CaMOBPSIyBaHHS,

— po3poOKa MiAXOAIB IIOAO BHU3HAUCHHS €(PEKTUBHOCTI 3aCTOCYBaHHS
crowd-TexXHOJIOTii Ha PIBHI MICIIEBOTO CAMOBpPSIYyBaHHS, y T.4. 32 JIOMOMOTOIO
COIIOJIOT1YHOT 1IarHOCTUKH.

OO0’ exT HOCTIPKEHHSI — IHCTUTYT MICIIEBOTO CAMOBPSITyBaHHS SIK OararopiBHEBa
CUCTeMa B3a€EMOJil MEPBUHHUX CYO’€KTIB CaMOBPSIHUX MpaB (TEPUTOPIaAIbLHUX
rpomMaj), BTOPUHHUX Cy0’€KTiB MiCIIEBOTO CAMOBPSAyBaHHsI (OpraHiB Ta MOCAI0BUX
0Ci0 MICIIEBOTO CaMOBPSITYBaHHS ), @ TAKOK KOMYHAJIbHUX IMIMPUEMCTB, YCTAaHOB Ta
oprasizartiu.

[IpenmeT nocnimkeHHs — AOKTPUHAIIbHI MTOJIOKEHHS Ta YIPaBIIHCHKI BITHOCUHU
3aCTOCYBaHHS crowd-TeXHOJIOT1H y MICIIEBOMY CaMOBPSIyBaHHI Ha PETIOHAIBHOMY

Ta JIOKAJIbHOMY PIBHSX.



HayxoBa HOBHM3HA oOfepaHHX pe3yabTaTiB OOyMOBICHAa THM, IO B
JUCepTalliiiHii  po0oTi OOIPYHTOBaHI KOHIENTYalbHI MIAXOAM Ta MPAKTUYHI
METOJMKH LIOA0 3aCTOCYBaHHS Crowd-TE€XHOJOTIH B JISUIBHOCTI OPraHIB MICLEBOIO
CaMOBpSITyBaHHs, KOMYHQJIbHUX MIJNPUEMCTBAX, YCTAHOBaX, OpraHizamisix. Y
pe3yabpTari MPOBEIECHOTO JOCHIIKEHHS OTPMMAaHO HOBI HAyKOBI  MpakTUYHI
pe3yNbTaTh:

enepuie

cepel AUCEPTAlIMHUX JOCHIIKEHb 3a crHemianpHIcTIo 281 «mybmiuHe
yIpaBIiHHA Ta aAMIHICTPYBaHHS» OOIPYHTOBAHO KOHIIENTYajbHI Ta MPUKIATHI
3acajy 3aCTOCYBaHHS Crowd-TEXHOJIOT1 Ha PiBHI MICIIEBOTO CaMOBPSTyBaHHS, 110
JI03BOJIMJIO BU3HAYUTH (PAKTOPH, MEpPEeBard Ta HEAONIKK BIPOBAPKEHHS crowd-
TEXHOJIOT1H B MeXaHi3M1 (DYHKIIOHYBaHHS MICIIEBOIO CAMOBPSAJIYBaHHS, a TaKOX
BIMOBIAHI PHU3UKH, MIAXOAW JI0 YMOPABIIHHA Crowd-mpoekTaMH Ta YMOBH iX
3aMpoBaKEHHS, Y3araJlbHUTH PI3HOBUAM M hopMU crowd-TeXHOJIOT1H;

3aMpoIIOHOBAHO CTBOpPEHHsI crowd-opraHizailiii Ta/abo cremajibHuX crowd-
HiAPO3AUTIB Yy CTPYKTYpl TPaAUIIMHUX OpTaHi3alliii MICIIEBOTO CaMOBPSIyBaHHS,
110 JTO3BOJIMJIO BU3HAUYMTH METOAMKY 3al0YaTKyBaHHS peasizaiii crowd-mpoeKTiB B
opraHax MiCIIEBOTO CaMOBPSIIyBaHHs, KOMYHAJIbHUX MIAMPUEMCTBAX, YCTAHOBAX Ta
opraHizarisx.

YOOCKOHAIEHO

BU3HAYCHHSI Crowd-TeXHOJIOTiA B MyOJIYHOMY YTMpPaBIiHHI, SIK CYKYIMHOCTI
IHHOBALIHUX 3aco0lB OHJIAHH-IIAJABHOCTI Ta BIANOBIAHUX BIJHOCHH, IO
CKIIQJIAIOThCSl TIOMDK CyO’€KTaMU BpSIIyBaHHS Ta TPOMaJsSHAMH, 3a SKHUX OpraH
myOniuHOi BIAAW, MIANPUEMCTBO, YCTaHOBA, oOpraHizamis myOmiuHoi Qopmu
BJIACHOCTI TMPOIMOHYE HEBH3HAUCHIW Tpymi OCI0 Yepe3 THYYKy Ta BIIKPHUTY
MPOTIO3UIIII0 MyONiuyHy odepTy y BHUIISAAI TOOPOBITLHOTO BHKOHAHHS TIEBHOTO
3aBAaHHs a00 BUPIIIEHHS MPOOJIEMH HAa OCHOBI B3aEMHO1T BUTO/IH.

HAOYIU NOOANLULO20 PO3BUMKY

METOAWYHI  3acaad  BU3HAYCHHS  €(QEeKTUBHOCTI  aAMIHICTPATHBHO-

YOPaBIIHCHKUX MPOIECIB, IO JO3BOJIMIIO 3alPONOHYBAaTH CUCTEMY IOKA3HUKIB



e(eKTUBHOCTI crowd-TeXHOJIOTI B Cy0’€KTaXx MICLIEBOTO CaMOBpSIyBaHHS, sKa
BKJIIOUAa€E 710 cebe mapaMeTpd, U0 XapaKTepu3ylOTb KOMYHIKaI[IiHUH,
penyTamiiiHuii, ynpaBaiHCbKHUM, (iHaHCOBUN e(QeKTH BIPOBAKEHHS crowd-
TEXHOJIOT'1H;

po3yMiHHS TyOniuHOi odepTd AK (HOpMHU JTOTOBIPHUX BIZHOCHUH MOMIDK
CTOPOHaMH Crowd-IpO€EKTIB, IO JIO3BOJMJIO 3alpONOHYBaTH PaMKOBI YMOBH
JIOTOBOPY MyOI14HOT 0(hepTH, a TAKOK BHECEHHS 3MIH JI0 3aKOHO/IABCTBA YKpaiHu (y
T.4. [uBineHOro Ta locmomapchkoro kojekciB VYkpaiHu), ske O BHU3HAUMUIIO
MEXaHI3MHM peaizallii crowd-TexHOoIOoT 1.

KarouoBi ciaoBa:  crowd-texHomorii, crowd-ipakTUKH,  YIPaBIiHCHKI
TEXHOJIOTi, MICIIEBE CaMOBPSyBaHHs, JELEHTpati3allis, YIpaBIiHCbKI 1HHOBAIIl,
IPOMAJISTHChKE CYCHUIBCTBO, MyOJIIYHO-NIPUBATHE MapTHEPCTBO; HOBUM MYyONIUHUN

MEHEI)KMEHT, ayTCOPCHHT, YIPaBIIHChKI €KCIIEPUMEHTH, 1H(HOPMAIIiiftH1 TEXHOJOT11.
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ABSTRACT

Sokolik L. Theoretical and organizational factors of the use of crowd
technologies in local self-government. Manuscript-based qualification research
paper.

The thesis for obtaining the degree of Doctor of Philosophy in specialty
number 281 «Public Management and Administration». Odesa Polytechnic National
University, Ministry of Education and Science of Ukraine, Odesa, 2024.

It has been revealed that the decentralization policy, as a key element of the
public administration reform in Ukraine, is associated not only with the
transformation of the institutional component of the governance system but also with
the introduction of new management tools and technologies aimed at increasing the
efficiency and effectiveness of local self-government. One of the main directions of
local self-government development also becomes the involvement of citizens in
public life, in decision-making, and in the implementation of managerial decisions.
The effective use of modern information and communication technologies will

contribute to addressing this task.
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It is substantiated that there is a growing interest in collective activity on the
Internet in the modern world, including the inclusion of new participants and
professionals in expert communities who have their own vision for solving social
and other issues in respective territorial communities. The creation of public
information services has led to the emergence of phenomena defined in social and

nmn

scientific discourse as "wisdom of the crowd," "networked collaboration," "public
support," or more generally as crowd technologies (from English "crowd"). The
essence of these technologies lies in the ability to engage a large number of people
in specific decision-making and collaborative work.

The purpose of the dissertation research is to conceptually substantiate the
principles of the use of crowd technologies in local self-government in conditions of
decentralization and to develop recommendations, the implementation of which will
contribute to the effective implementation of crowd projects at the level of territorial
communities. In accordance with the stated purpose, the dissertation addresses and
solves the following scientific tasks:

- analysis of doctrinal factors of applying crowd technologies in the field
of public administration relations;

- investigation of political, managerial, economic, and technological
conditions for the implementation of crowd technologies at the level of local self-
government,

- generalization of theoretical principles of formation and development
of the crowd concept in the management system;

- identification of features of implementing crowd technologies in public
administration and administration;

- analysis of domestic and foreign crowd practices in the public sector;

- development of basic principles and methodological foundations for the
functioning of local self-government organizations based on crowd technologies;

- definition of the mechanism for normative regulation and support of

crowd technologies in local self-government bodies;



- development of approaches to determining the effectiveness of
applying crowd technologies at the local self-government level, including through
sociological diagnostics.

The object of the research is the institution of local self-government as a multi-
level system of interaction of primary subjects of self-government rights (territorial
communities), secondary subjects of local self-government (bodies and officials of
local self-government), as well as communal enterprises, institutions and
organizations.

The subject of the research is the doctrinal provisions and management
relations of the use of crowd technologies in local self-government at the regional
and local levels.

The scientific novelty of the obtained results is justified by the fact that the
dissertation substantiates conceptual approaches and practical methodologies for the
application of crowd technologies in the activities of local self-government bodies,
communal enterprises, institutions, and organizations. As a result of the conducted
research, new scientific and practical results have been obtained:

for the first time

among dissertations in the specialty 281 "public administration and
administration," conceptual and applied principles of applying crowd technologies
at the local self-government level have been substantiated. This allowed identifying
factors, advantages, and disadvantages of implementing crowd technologies in the
mechanism of local self-government functioning, as well as corresponding risks,
approaches to organizing management of crowd projects, and conditions for their
implementation. It also generalized the types and forms of crowd technologies.

the creation of crowd organizations and/or special crowd units within the
structure of traditional local self-government organizations was proposed, which
made it possible to determine the methodology for starting the implementation of
crowd projects in local self-government bodies, communal enterprises, institutions,
and 1nstitutions.

it is improved



the definition of crowd technologies in public administration has been refined
as a set of innovative means of online activity and corresponding relations among
governance entities and citizens. In this context, a public authority, enterprise,
institution, or publicly owned organization proposes an indefinite group of
individuals through a flexible and open offer in the form of a voluntary execution of
a specific task or problem-solving based on mutual benefit.

it has been further developed

methodological foundations for determining the effectiveness of
administrative and managerial processes, allowing proposing a system of efficiency
indicators for crowd technologies in local self-government entities. This system
includes parameters characterizing communication, reputation, managerial, and
financial effects of implementing crowd technologies.

the understanding of a public offer as a form of contractual relations among
parties involved in crowd projects has allowed proposing framework conditions for
a public offer contract, as well as suggesting amendments to the legislation of
Ukraine (including the Civil and Commercial Codes of Ukraine) that would define
mechanisms for implementing crowd technologies.

Keywords: crowd-technologies, crowd-practices, managerial technologies,
local self-government, decentralization, managerial innovations, civil society, new
public management, outsourcing, managerial experiments, information

technologies.
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