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SUMMARY 

 

Kovtunenko D.Y. Organizational and economic support for the sustainability of 

innovative development of service enterprises in a changing external environment. 3 

Qualification scientific work as a manuscript. 

Dissertation for the degree of Doctor of Philosophy in the specialty 051 3 

Economy. 3 Odessa National Polytechnic University of the Ministry of Education and 

Science of Ukraine, Odesa, 2025. 

 

The dissertation is dedicated to solving a relevant scientific problem, which 

consists in developing theoretical and methodological approaches and tools for 

organizational and economic support of the sustainability of innovative development 

of service enterprises in a changing external environment and recommendations for its 

application by enterprises under the conditions of systemic patronage of the state. 

The working hypothesis of the study is the assumption that the sustainability of 

innovative development of service enterprises in a changing external environment can 

be ensured by forming effective organizational and economic tools, developed taking 

into account the polarity of the influence of internal and external impact factors, as well 

as subject to systemic support from state institutions at the micro, meso, macro, mega 

and crowd levels. 

The introduction substantiates the relevance of the research, defines the goal, 

object, subject of the research, working hypothesis, relevant tasks and methods for their 

solution, highlights the scientific novelty of the work, its practical significance, 

provides information on the testing of the results, and indicates the author's personal 

contribution. 

The first section of the dissertation <Theoretical Basis of Innovative 

Development of Service Enterprises in a Changing External Environment= defines the 

essence of the concept, approaches to definition, directions, stages and participants in 

the process of innovative development of service enterprises. Micro-, meso- and 

macro-approaches to managing the innovative development of service enterprises are 
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studied. Factors of external environmental variability are considered in detail and 

systematized and their impact on innovative activity in the service sector is determined. 

A systematic analysis of scientific approaches to interpreting the essence of 

innovative development of service enterprises is carried out, its specifics are revealed 

as a multi-component process that encompasses organizational, technological, social 

and managerial innovations. The author’s definition of innovative development of a 

service enterprise is formulated, which takes into account its socio-technical nature, 

customer orientation and openness. The structural stages of innovative development, 

its main directions are identified, and the interaction of internal and external entities 

that form the enterprise’s innovative ecosystem is outlined. Particular attention is paid 

to the distinction between the concepts of innovative activity and innovative 

development, which made it possible to form the author's interpretation of the concept 

of sustainability of innovative development as the ability of an enterprise to ensure 

regular updating of the full innovation cycle, taking into account the dynamics of 

consumer needs, changes in the environment and the internal potential of the enterprise.  

The place of innovative development in the system of strategic management of 

the enterprise is studied, its functions, principles and mechanisms of implementation 

at different management levels are specified. The connection between the stages of 

innovative development and key management functions (analysis, planning, 

organization, monitoring and adjustment) is established, which ensures the consistency 

of actions within the framework of the innovation strategy. The need to integrate the 

innovative component into the general system of strategic management of the 

enterprise is substantiated, and management guidelines are defined, aimed at increasing 

the effectiveness of innovative solutions in the service sector. The features of 

innovative development management in the context of the interaction of the enterprise 

with the external environment are determined. Management influences are 

systematized at the levels: micro-, meso-, macro- and crowd. It is substantiated that the 

effectiveness of innovative development is largely determined by the presence of a 

favorable external institutional environment, within which the state plays a key role. It 

is determined that the state provides regulatory conditions, forms an infrastructure to 
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support innovation, stimulates the development of human capital and open innovation 

interaction, which is critically important for increasing the sustainability of innovative 

development of service enterprises. 

In the second section of the dissertation «Trend analysis of threats and 

opportunities for innovative development of service enterprises in a changing external 

environment»: a comprehensive analysis of the state, threats and prospects for 

innovative development of domestic service enterprises in a changing external 

environment was conducted; state programs for promoting innovative development of 

service enterprises were studied, and an analysis of the polarity of the impact factors 

of the internal environment on the innovative development of domestic service 

enterprises was conducted. 

According to the results of a comprehensive analysis of the state, threats and 

prospects for innovative development of domestic service enterprises, the asymmetry 

of innovative development by industry and regional characteristics was established, 

key restraining factors associated with infrastructure restrictions, uneven access to 

financing, personnel shortage and a decrease in investment activity were identified. 

Along with this, promising areas for activating innovations were identified: 

digitalization, development of small businesses, changes in the spatial organization of 

services and international cooperation. 

The content of state and international programs to support the innovative 

development of service enterprises has been systematized and researched. Five main 

types of support have been identified: regulatory and strategic, financial, digital, 

institutional and grant. It has been determined that the role of the state is to create 

regulatory conditions, financial instruments, digital infrastructure, educational and 

cluster initiatives that form the institutional basis for the innovative activity of 

enterprises. 

An expert assessment of the strength and polarity of the impact factors of the 

internal environment of service enterprises on their innovative development has been 

carried out. It has been determined that the greatest positive role is played by 

managerial capacity, digital readiness, innovation culture, human resource potential 



14 

and adaptability of organizational processes. A matrix of influences has been 

constructed, which allowed for the typology of internal barriers and reserves of 

innovative renewal, as well as to outline points of applied intervention. 

The results of the analytical study showed that the innovative development of 

service enterprises in Ukraine takes place in conditions of high turbulence, limited 

access to financing, institutional fragmentation and the predominant use of own 

resources. At the same time, a significant internal potential of enterprises for innovative 

renewal was revealed, which is based on digital adaptability, management capacity, 

innovative culture and flexibility of business processes. It was established that ensuring 

the sustainability of innovative development is impossible without the active 

participation of the state, which must create a favorable regulatory and institutional 

environment, guarantee the stability of digital and financial infrastructure, as well as 

support the development of human capital and stimulate the participation of enterprises 

in open innovation systems. 

In the third section of the dissertation «Formation of the toolkit for 

organizational and economic support of the sustainability of innovative development 

of service enterprises in a changing external environment», conceptual principles and 

scientific and methodological approaches to ensuring the sustainability of innovative 

development of service enterprises in a changing external environment are proposed. 

The corresponding toolkit has been developed. 

A concept for ensuring the sustainability of innovative development of service 

enterprises in a changing external environment has been developed, which is based on 

a multi-level structure of interaction between the main actors of the innovation system. 

It was determined that the sustainability of innovative development depends on the 

harmonious combination of the internal potential of the enterprise (micro-level), 

support of regional infrastructure (meso-level), the direction of state policy (macro-

level), the influence of global trends (mega-level) and the involvement of crowd 

resources (crowd-level). The concept is supplemented by organizational and economic 

support, which takes into account the specifics of each sub-industry of the service 

sector and requires coordination of actions between all levels of management. 
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Particular attention is paid to the role of the state as a coordinator of inter-level 

interaction, a regulator of the institutional environment and an initiator of strategic 

programs to support innovative development. 

A scientific and methodological approach is proposed to form a toolkit for 

organizational and economic support of the sustainability of innovative development 

of service enterprises, which is implemented in the form of a digital crowd platform. 

The platform provides a modular architecture with six functional blocks: idea 

generation, analytics, prototyping, financing, implementation and mentoring support. 

The tools of crowd intelligence, crowd testing, crowd funding and crowd volunteering 

are used, which ensure the continuity of the innovation process and contribute to 

increasing the inclusiveness of the innovation environment. State participation in the 

functioning of the platform involves the creation of a regulatory, institutional and 

financial environment to support innovative activity, ensuring open access to 

information and verification of results. 

A multifactor model of monitoring the sustainability of innovative development 

of service enterprises in a changing external environment has been formed, which 

includes the stages of goal setting, KPI determination, data collection and analysis, 

comparison with competitors, development of action strategies and their adaptation. A 

system of indicators of results, process and perception has been developed. Data 

collection methods covering crowd analytics, internal reports, market research, 

questionnaires have been proposed. Effective monitoring is considered as a strategic 

function of innovative sustainability management. The role of the state is to provide a 

digital infrastructure for data collection and processing, to form assessment standards, 

to provide resource support and to include monitoring systems in national innovation 

programs. 

 

Keywords: innovation, sustainability, enterprises, service sector, innovative 

development, external environment, organizational and economic support, crowd 

technologies, impact factors, digitalization, management, monitoring, state, scientific 

and methodological approach. 
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B@0=AD>@<0FVW [107]. 

�==>20FV9=>->@Vє=B>20=>N <V6=0@>4=>N V=VFV0B82>N є 1@8B0=Aь:>-

C:@0W=Aь:0 ?@>3@0<0 Innovate Ukraine, I> 70?>G0B:>20=0 C 2025 @>FV '@O4>< 

�5;8:>W �@8B0=VW C ?0@B=5@AB2V 7 C:@0W=Aь:8<8 >@30=0<8 45@602=>W 2;048. �W 

7<VAB ґ@C=BCєBьAO =0 :>=F5?FVW B@0=AD5@C V==>20FV9, I> 2:;NG0є V=25ABC20==O C 

A5@2VA=>-B5E=>;>3VG=V ?@>є:B8, =02G0;ь=V ?@>3@0<8 4;O ?V4?@8є<FV2, ?>A8;5==O 

?>B5=FV0;C 5:>A8AB5< B0 AB2>@5==O <0940=G8:V2 4;O :><5@FV0;V70FVW V==>20FV9. 

�=AB@C<5=B0;ь=0 1070 ?@>3@0<8 >E>?;Nє 3@0=B>2V :>=:C@A8 4;O 

?V4?@8є<AB2 V 3@><04Aь:8E >@30=V70FV9, ?V4B@8<:C ?V;>B=8E ?@>є:BV2 7 F8D@>28E 

?>A;C3, 0 B0:>6 ?0@B=5@Aь:V V=VFV0B828 7 1@8B0=Aь:8<8 C=V25@A8B5B0<8, 

0:A5;5@0B>@0<8 9 25=GC@=8<8 D>=40<8. 

�=AB8BCFV9=89 48709= ?5@5410G0є DC=:FV>=C20==O ?@>3@0<8 O: ?;0BD>@<8 
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42>AB>@>==ь>3> A?V2@>1VB=8FB20, I> :>>@48=CєBьAO G5@57 British Council, UWE 

Hub B0  V=VAB5@AB2> 5:>=><V:8 ':@0W=8. &0:0 <>45;ь ?>є4=Cє C@O4>2C 

?V4B@8<:C, B5E=VG=C 5:A?5@B87C B0 :><C=V:0FV9=5 >E>?;5==O ?V4?@8є<=8Fь:8E 

:V;. 

' ?5@V>4 BC@1C;5=B=>ABV ?@>3@0<0 =040є <>6;82VABь C:@0W=Aь:8< 

?V4?@8є<AB20< AD5@8 ?>A;C3 70;CG8B8 =5 ;8H5 DV=0=A>2V @5AC@A8, 0 9 

<V6=0@>4=V ?0@B=5@AB20, I> ?V428ICє WE=N V==>20FV9=C A?@><>6=VABь, 0 B0:>6 

V=B53@Cє =0FV>=0;ь=89 1V7=5A C є2@>?59Aь:89 @8=>: V==>20FV9 [108]. 

�06;82C @>;ь C AB8<C;N20==V V==>20FV9=>3> @>728B:C ?V4?@8є<AB2 AD5@8 

?>A;C3 2V4V3@0є ?V4B@8<:0 =0 @53V>=0;ь=><C @V2=V, 7>:@5<0 C @0<:0E <V6=0@>4=>W 

4>?><>38. %0<5 B0:>N 1C;0 V=VFV0B820 Є2@>?59Aь:>3> %>N7C C <560E 

@53V>=0;ь=>W ?@>3@0<8 ?V4B@8<:8 A5:B>@0;ь=>W ?>;VB8:8, @50;V7>20=>W C 20163

2018 @>:0E. �<VAB ?@>3@0<8 ?5@5410G02 =040==O ':@0W=V DV=0=A>2>W 4>?><>38 C 

@>7<V@V 55 <;= є2@> 7 <5B>N @>728B:C <VAF528E V=VFV0B82, 2:;NG0NG8 ?V4B@8<:C 

<0;>3> 1V7=5AC, A>FV0;ь=>3> ?V4?@8є<=8FB20 B0 ;>:0;ь=8E A5@2VA=8E V==>20FV9 C 

AD5@0E BC@87<C, :C;ьBC@8, �& B0 >A2VB8. 

�=AB@C<5=B0;ь=>N >A>1;82VABN ?@>3@0<8 1C;0 45F5=B@0;V7>20=0 <>45;ь 

DV=0=AC20==O, O:0 4>72>;O;0 @53V>=0< A0<>ABV9=> @>7@>1;OB8 9 @50;V7>2C20B8 

?@>є:B8, I> 2V4?>2V40;8 WE ;>:0;ь=8< ?>B@510<. ' @0<:0E ?@>3@0<8 4VO;8 

<V:@>3@0=B8, V=:C10FV9=0 ?V4B@8<:0 B0 :>=AC;ьB0FVW 4;O ?V4?@8є<AB2, I> 

@50;V7>2C20;8 V==>20FV9=V ?V4E>48 4> =040==O ?>A;C3. 

�=AB8BCFV9=> V=VFV0B820 :>>@48=C20;0AO #@54AB02=8FB2>< Є% 2 ':@0W=V, 70 

CG0ABV  V=VAB5@AB20 @53V>=0;ь=>3> @>728B:C B0 @53V>=0;ь=8E >@30=V2 <VAF52>3> 

A0<>2@O4C20==O. �0;CG5==O ;>:0;ь=8E AB59:E>;45@V2 4> @>7@>1:8 9 >FV=:8 

?@>є:BV2 ?V428IC20;> @5;520=B=VABь V=VFV0B82 V A?@8O;> D>@<C20==N 

@53V>=0;ь=8E V==>20FV9=8E 5:>A8AB5<. 

�D5:B82=VABь ?@>3@0<8 2 C<>20E 7@>AB0NG>W 5:>=><VG=>W =5AB01V;ь=>ABV 

?>;O30;0 2 WW 3=CG:>ABV B0 D>:CAV =0 ?>B@510E <0;>3> A5@2VA=>3> 1V7=5AC. �>:@5<0, 

C 9 @53V>=0E ':@0W=8 1C;> @50;V7>20=> ?>=04 300 ?@>є:BV2, A5@54 O:8E V==>20FV9=V 

BC@8AB8G=V <0@H@CB8, F8D@>2V ?;0BD>@<8 :C;ьBC@=>3> <5=546<5=BC B0 
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>A2VB=ь>-:>=AC;ьB0FV9=V F5=B@8 [109]. &0:8< G8=><, 40=0 V=VFV0B820 AB0;0 

203><8< ?@8:;04>< ?V4B@8<:8 V==>20FV9 C AD5@V ?>A;C3 7 C@0EC20==O< 

;>:0;ь=>3> :>=B5:ABC. 

#0@0;5;ь=> 7 @53V>=0;ь=8<8 V=VFV0B820<8 206;825 7=0G5==O 2 V==>20FV9=V9 

B@0=AD>@<0FVW A5@2VA=>3> A5:B>@C =01C;0 F8D@>2V70FVO ?C1;VG=8E A5@2VAV2. �7 

FVєN <5B>N C 2020 @>FV 1C;> 70?CI5=> ?;0BD>@<C «Diia» B0 ?>2’O70=V 7 =5N 
:><?>=5=B8 3 «Diia.Business» B0 «Diia.City». ' FV;><C, 7<VAB F8D@>2>W 
5:>A8AB5<8 ?>;O30є C AB2>@5==V V=B53@>20=>W ?;0BD>@<8, O:0 70157?5GCє O: 

=040==O 45@602=8E ?>A;C3, B0: V @>728B>: ?V4?@8є<=8FB20 C F8D@>2><C 

A5@54>28IV. 

�=AB@C<5=B0;ь=> Diia 28ABC?0є O: D@>=B-5=4 45@6028 C A<0@BD>=V, 

4>72>;ONG8 ?V4?@8є<FO< 2V4:@820B8 1V7=5A, 7<V=N20B8 ����, >B@8<C20B8 

;VF5=7VW, :>=AC;ьB0FVW B>I>. Diia.City AB2>@5=0 O: A?5FV0;ь=89 ?@02>289 @568< 

4;O �&-:><?0=V9 V AB0@B0?V2, 2:;NG=> 7 A5@2VA=8<8 (FinTech, EdTech, LegalTech), 

=040NG8 W< ?V;ь3>289 ?>40B:>289 @568<, 3=CG:5 B@C4>25 @53C;N20==O, 0 B0:>6 

V=AB@C<5=B8 70E8ABC V=B5;5:BC0;ь=>W 2;0A=>ABV. 

�=AB8BCFV9=89 48709= ?@>є:BC ?>1C4>20=89 =02:>;>  V=VAB5@AB20 

F8D@>2>W B@0=AD>@<0FVW, I> 28:>=Cє DC=:FVN :>>@48=0B>@0, 0 B0:>6 

?0@B=5@Aь:8E ?@820B=8E AB@C:BC@, O:V 70157?5GCNBь B5E=VG=C @50;V70FVN. 

"A>1;82VABN є ?C1;VG=>-?@820B=89 D>@<0B C?@02;V==O, I> ?V428ICє 3=CG:VABь 

@VH5=ь B0 V==>20FV9=C 48=0<V:C. 

� C<>20E 2>є==>3> AB0=C 5D5:B82=VABь «Diia» O: V=AB@C<5=BC ?V4B@8<:8 

V==>20FV9 C AD5@V ?>A;C3 7@>A;0, 0465 F8D@>2V A5@2VA8 70157?5GCNBь 

?V4?@8є<AB20< AB01V;ь=VABь 4>ABC?C 4> 04<V=VAB@0B82=8E ?@>F54C@. �0 20233

2024 @@. ?>=04 700 B8A. :>@8ABC20GV2 A:>@8AB0;8AO ?>A;C30<8 «Diia.Business», 0 

4> «Diia.City» ?@8є4=0;8AO ?>=04 700 @57845=BV2, 7=0G=0 G0AB8=0 7 O:8E 3 

A5@2VA=V AB0@B0?8 [110]. 

�=H>N 206;82>N F8D@>2>N V==>20FVєN AB0;0 A8AB5<0 «Prozorro», 
70?@>20465=0 C 2016 @>FV O: =0FV>=0;ь=0 ?;0BD>@<0 5;5:B@>==8E ?C1;VG=8E 

70:C?V25;ь. �W 7<VAB ?>;O30є C 70157?5G5==V ?@>7>@>ABV, :>=:C@5=B=>ABV B0 
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2V4:@8B>ABV 45@602=8E 70:C?V25;ь. )>G0 Prozorro =5 є ?@O<8< V=AB@C<5=B>< 

AB8<C;N20==O V==>20FV9, 2>=0 2V4:@8;0 =>2V <>6;82>ABV 4;O A5@2VA=8E 

?V4?@8є<AB2, 4>72>;82H8 W< 1@0B8 CG0ABь C :>=:C@A0E =0 ?>AB0G0==O ?>A;C3 

>@30=0< 2;048. 

�=AB@C<5=B0<8 A8AB5<8 є 5;5:B@>==V B>@38, 02B><0B87>20=V ?@>B>:>;8, 

<5E0=V7<8 70?>1V30==O 7<>20< B0 0=B8:>@C?FV9=89 0C48B. �;O ?V4?@8є<AB2 

AD5@8 ?>A;C3 CG0ABь C Prozorro 4>72>;Oє 2825AB8 =0 @8=>: 45@602=8E 70:C?V25;ь 

V==>20FV9=V A5@2VA8: �&-?>A;C38, :>=A0;B8=3, >A2VB=V ?@>3@0<8, ;>3VAB8:C, 

:;V<0B8G=5 >1A;C3>2C20==O B>I>. 

�=AB8BCFV9=> ?;0BD>@<0 :>>@48=CєBьAO �# «#@>7>@@>» ?@8  V=VAB5@AB2V 

5:>=><V:8, 7 B5E=VG=8< AC?@>2>4>< 2V4 5;5:B@>==8E <0940=G8:V2. 'G0A=8:0<8 є 

45AOB:8 B8AOG AC1’є:BV2 3>A?>40@N20==O, 2:;NG=> 7 <0;8<8 V==>20FV9=8<8 

:><?0=VO<8. 

#>?@8 =5AB01V;ь=VABь 5:>=><V:8, «Prozorro» 715@V30є DC=:FV>=0;ь=VABь, 0 

>1AO3 CG0ABV  %# C 70:C?V2;OE 45<>=AB@Cє ?>ABC?>2C 040?B0FVN A5@2VA=>3> 

A5:B>@C 4> 28<>3 F8D@>2>3> @8=:C. ' 2023 @>FV 1C;> ?@>2545=> ?>=04 1 <;= 

70:C?V25;ь, 7 O:8E ?>=04 35 % AB>AC20;8AO ?>A;C3 [111]. 

%8AB5<=8< ?@>4>265==O< F8D@>2V70FVW ?C1;VG=>3> C?@02;V==O B0 

:><5@FV0;V70FVW 45@602=8E 0:B82V2 AB0;0 ?>O20 ?;0BD>@<8 5;5:B@>==8E 

0C:FV>=V2 «Prozorro.Sale», O:0 7 2016 @>:C ?>ABC?>2> B@0=AD>@<C20;0AO 7 

V=AB@C<5=BC @50;V70FVW =5?@>DV;ь=>3> <09=0 45@602=8E V :><C=0;ь=8E 

?V4?@8є<AB2 C ?>2=>FV==89 <0940=G8: 4;O @>728B:C ?@>7>@>3> V==>20FV9=>3> 

@8=:C. �<VAB FVєW A8AB5<8 ?>;O30є C 70157?5G5==V 2V4:@8B>3> 4>ABC?C ?@820B=>3> 

A5:B>@C,  2 B><C G8A;V A5@2VA=8E ?V4?@8є<AB2, 4> CG0ABV 2 0C:FV>=0E 7 ?@>406C B0 

>@5=48 0:B82V2, I> 2V4:@820є =>2V <>6;82>ABV 4;O V==>20FV9=>3> 28:>@8AB0==O 

45@602=>3> <09=0, 70?CA:C =>28E A5@2VAV2 =0 9>3> 107V B0 70;CG5==O <0;8E 

V=25AB>@V2. 

�=AB@C<5=B0;ь=> ?;0BD>@<0 DC=:FV>=Cє =0 >A=>2V 42>@V2=52>W 0@EVB5:BC@8 

7 =570;56=8<8 5;5:B@>==8<8 <0940=G8:0<8, V=B53@>20=8<8 C F5=B@0;ь=C 107C 

40=8E. "A>1;82C C203C 1C;> ?@84V;5=> ?@>7>@>ABV ?@>F54C@, 02B><0B87>20=><C 
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<>=VB>@8=3C @878:V2 B0 H8@>:V9 F8D@>2V9 0=0;VB8FV, I> 4>72>;Oє ?V4?@8є<AB20< 

28O2;OB8 =>2V =VHV 4;O V==>20FV9=>W 4VO;ь=>ABV, 7>:@5<0 C AD5@V ;>3VAB8G=8E, 

:><C=0;ь=8E B0 �&-?>A;C3. 

�=AB8BCFV9=89 48709= @50;V7CєBьAO C D>@<0BV ?0@B=5@AB20 45@6028 (�# 

«#@>7>@@>.#@>406V»), 5;5:B@>==8E <0940=G8:V2, <V6=0@>4=8E 4>=>@V2 (EBRD, 

GIZ) B0 3@><04Aь:>3> A5:B>@0. &0:0 1030B>@V2=520 <>45;ь 70157?5GCє ABV9:VABь 4> 

:>@C?FV9=8E @878:V2 V A?@8Oє 4>2V@V 7 1>:C 1V7=5AC. 

' ?5@V>4 3;81>:>W 5:>=><VG=>W =5AB01V;ь=>ABV, 7C<>2;5=>W 2V9=>N, 

?;0BD>@<0 45<>=AB@Cє 28A>:C 040?B82=VABь: C 2023 @>FV 1C;> ?@>2545=> ?>=04 

100 B8A. 0C:FV>=V2, 7 O:8E ACBBє20 G0AB8=0 ?>2’O70=0 V7 740G5N 2 >@5=4C >1’є:BV2 

4;O A5@2VA=>3> 1V7=5AC (:0D5, :>2>@:V=38, BC@8AB8G=V >1’є:B8), 0 B0:>6 

70;CG5==O< <0;8E V==>20FV9=8E :><?0=V9 4> C?@02;V==O 0:B820<8 [112]. &0:8< 

G8=><, «Prozorro.Sale» =5 ;8H5 A?@8Oє 5D5:B82=><C 28:>@8AB0==N ?C1;VG=8E 

@5AC@AV2, 0;5 9 AB2>@Nє <>6;82>ABV 4;O 2?@>20465==O =>28E <>45;59 A5@2VA=>3> 

?V4?@8є<=8FB20. 

"4=8< V7 :;NG>28E =0?@O<V2 7<VF=5==O V=AB8BCFV9=>3> A5@54>28I0 

V==>20FV9=>W ?>;VB8:8 AB0;0 4VO;ь=VABь 035=BAB20 «UkraineInvest», 70A=>20=>3> C 

2016 @>FV 4;O AC?@>2>4C ?@O<8E V=>75<=8E V=25AB8FV9. �>3> 7<VAB ?>;O30є C 

?@><>FVW V=25AB8FV9=>3> ?>B5=FV0;C ':@0W=8, 7>:@5<0 C 28A>:>B5E=>;>3VG=><C 

B0 A5@2VA=><C A5:B>@0E, 0 B0:>6 C =040==V V=AB8BCFV9=>W ?V4B@8<:8 V=25AB>@0<, 

O:V @50;V7CNBь V==>20FV9=V ?@>є:B8. 

�=AB@C<5=B0@V9 035=BAB20 >E>?;Nє V=25AB8FV9=89 AC?@>2V4 (V=25AB-=O=V), 

?V43>B>2:C 0=0;VB8:8, >@30=V70FVN 7CAB@VG59 7 2;04>N, 70E8AB ?@02 V=25AB>@V2 B0 

AB2>@5==O V=D>@<0FV9=8E ?@>4C:BV2 ?@> ?5@A?5:B828 @8=:C. �;O A5@2VA=>3> 

A5:B>@C F5 >7=0G0є <>6;82VABь 70;CG5==O @5AC@AV2 C AD5@8 :>=A0;B8=3C, �&, 

;>3VAB8:8, <548G=8E B0 >A2VB=VE ?>A;C3, 0 B0:>6 @>728B>: 1V7=5AC 2 @0<:0E 

45@602=>W ?>;VB8:8 V<?>@B>70<VI5==O 9 F8D@>2>W B@0=AD>@<0FVW [113]. 

�=AB8BCFV9=89 48709= «UkraineInvest» ?5@5410G0є ?@O<5 ?V4?>@O4:C20==O 

�01V=5BC  V=VAB@V2 ':@0W=8 B0 BVA=C 270є<>4VN 7  V=VAB5@AB2>< 5:>=><V:8. #@8 

Fь><C 035=BAB2> 715@V30є DC=:FV>=0;ь=C 02B>=><VN, I> 4>72>;Oє 9><C 
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?@0FN20B8 C D>@<0BV 3=CG:>3>, 1V7=5A->@Vє=B>20=>3> ?>A5@54=8:0 <V6 45@602>N 

B0 V=25AB>@><. 

' A:;04=8E C<>20E 202232024 @>:V2 035=BAB2> ?5@5>@Vє=BC20;>AO =0 

?V4B@8<:C @5;>:0FVW V==>20FV9=8E ?V4?@8є<AB2, ?@>AC20==O ?@>є:BV2 C AD5@V 

AB0;>3> @>728B:C, F8D@>28E B5E=>;>3V9 V A5@2VA=8E ?;0BD>@<. %B0=>< =0 2024 

@V:, ?>=04 80 % V=25AB8FV9=8E :59AV2, I> AC?@>2>46C20;8AO 035=BAB2><, 

2:;NG0;8 A5@2VA=V :><?>=5=B8 3 2V4 :;Vє=BAь:8E �&-@VH5=ь 4> F8D@>28E 

;>3VAB8G=8E A5@2VAV2 [113], I> A2V4G8Bь ?@> 9>3> 5D5:B82=C 040?B0FVN 4> =>28E 

@50;V9. 

' :>=B5:ABV 45@602=>W ?>;VB8:8 ?V4B@8<:8 V==>20FV9 B0:>6 20@B> 

2V47=0G8B8 70?CA: C 2024 @>FV ?@>є:BC «Create Ukraine», O:89 1C;> V=VFV9>20=> O: 

?V;>B=C <>45;ь AB8<C;N20==O @>728B:C V==>20FV9=8E AB0@B0?V2 C AD5@V 

:@50B82=>W 5:>=><V:8, A5@2VA=>3> 48709=C, F8D@>2>3> <8AB5FB20 B0 :C;ьBC@=>W 

A?04I8=8. "A=>2=89 7<VAB ?@>3@0<8 ?>;O30є C AB2>@5==V V=:C10FV9=>W 

5:>A8AB5<8 7 0:A5;5@0FV9=>N B0 DV=0=A>2>N ?V4B@8<:>N 4;O V==>20FV9=8E 

A5@2VA=8E @VH5=ь, A?@O<>20=8E =0 A>FV0;ь=C 270є<>4VN, V45=B8G=VABь, BC@87<, 

:C;ьBC@=C V=65=5@VN [114]. 

�=AB@C<5=B0;ь=> «Create Ukraine» ?@>?>=Cє AB0@B0?0< 3@0=B>2C 

?V4B@8<:C, <5=B>@Aь:C <5@56C, 4>ABC? 4> B5E=>;>3VG=>W V=D@0AB@C:BC@8 

(B2>@G8E E01V2), 0 B0:>6 ?;0BD>@<C 4;O <V6=0@>4=>W :>;01>@0FVW. #@>3@0<0 

040?B>20=0 4> C<>2 =5AB01V;ь=>ABV 3 2>=0 ?V4B@8<Cє 3=CG:V, =525;8:V ?@>є:B8 7 

28A>:8< ?>B5=FV0;>< 2?;82C =0 ;>:0;ь=V A?V;ь=>B8 B0 5:>=><V:C ?>A;C3. 

�=AB8BCFV9=0 AB@C:BC@0 ?@>є:BC 107CєBьAO =0 45@602=>-?@820B=><C 

?0@B=5@AB2V. "@30=V70B>@0<8 28ABC?0NBь  V=VAB5@AB2> :C;ьBC@8, :><0=40 

«ReStart Ukraine», ?@54AB02=8:8 «Baltic Sandbox» (�8B20) B0 C:@0W=Aь:V 

=570;56=V :C;ьBC@=V >@30=V70FVW. &0:0 <C;ьB80:B>@=0 <>45;ь 4>72>;Oє 

:><1V=C20B8 DV=0=AC20==O 7 @V7=8E 465@5; B0 V=B53@C20B8 <V6=0@>4=V ?@0:B8:8 

C =0FV>=0;ь=89 :>=B5:AB. 

' 202432025 @>:0E ?@>3@0<0 ?V4B@8<0;0 ?>=04 50 ?@>є:BV2 C AD5@V 

0C4V>2V7C0;ь=>3> <8AB5FB20, >A2VB=VE A5@2VAV2, F8D@>2>3> 715@565==O :C;ьBC@=>W 
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A?04I8=8 B0 BC@87<C. �W 5D5:B82=VABь ?>;O30є =5 ;8H5 C DV=0=A>2V9 4>?><>7V, 

0;5 9 C 740B=>ABV AB8<C;N20B8 52>;NFVN =>28E A5@2VA=8E @8=:V2 =0 ?5@5B8=V 

:C;ьBC@8, B5E=>;>3V9 B0 ?V4?@8є<=8FB20 [114]. 

' @0<:0E D>@<C20==O FV;VA=>W 5:>A8AB5<8 45@602=>3> C?@02;V==O 

V==>20FVO<8 206;82>N V=AB8BCFV9=>N =>20FVєN >AB0==VE @>:V2 AB0;> 

?V428I5==O @>;V 45@602=8E 48@5:B>@V2 7 F8D@>2>W B@0=AD>@<0FVW (Chief Digital 

Transformation Officers 3 CDTO). �>:@5<0, C :2VB=V 2025 @>:C =0 I>@VG=><C 

CDTO Forum 1C;> ?@575=B>20=> >=>2;5=89 D>@<0B 4VO;ь=>ABV CDTO O: 

:;NG>28E :>>@48=0B>@V2 F8D@>28E V==>20FV9 C A5:B>@0E ?C1;VG=8E ?>A;C3, 

<548F8=8, 5=5@35B8:8, >A2VB8, B@0=A?>@BC B0 ;>3VAB8:8. �<VAB FVєW B@0=AD>@<0FVW 

?>;O302 C 7<VI5==V 0:F5=BC 7 02B><0B870FVW @CB8==8E ?@>F54C@ =0 @>728B>: 

F8D@>28E V==>20FV9 C AD5@V 270є<>4VW 7 3@><04O=0<8 B0 1V7=5A><, I> >A>1;82> 

0:BC0;ь=> 4;O A5@2VA=8E ?V4?@8є<AB2, O:V є O: 28:>=02FO<8, B0: V :>@8ABC20G0<8 

B0:8E @VH5=ь [115]. 

�=AB@C<5=B0;ь=> >=>2;5=89 CDTO-<5E0=V7< ?5@5410G0є @>7@>1:C 

F8D@>28E AB@0B53V9 C :>6=><C A5:B>@V, 2?@>20465==O 2V4:@8B8E API, 

28:>@8AB0==O HBCG=>3> V=B5;5:BC 4;O ?5@A>=0;V70FVW ?>A;C3, 0 B0:>6 <5B>4V2 

>FV=:8 5D5:B82=>ABV F8D@>28E A5@2VAV2 G5@57 V=45:A8 7@V;>ABV. *V V=AB@C<5=B8, 

1C4CG8 ?C1;VG=8<8, AB2>@NNBь 4>40B:>2V @8=:8 4;O �&-A5@2VAV2, :>=A0;B8=3C, 

F8D@>2>W 157?5:8, :;Vє=BAь:8E ?;0BD>@< B>I>. 

�=AB8BCFV9=89 48709= ?5@5410G0є V=B53@0FVN CDTO-AB@C:BC@ C :>6=5 

<V=VAB5@AB2> B0 >1;0A=C 04<V=VAB@0FVN, ?V4 7030;ь=>N :>>@48=0FVєN 

 V=VAB5@AB20 F8D@>2>W B@0=AD>@<0FVW. ' 2025 @>FV 2?5@H5 1C;8 70?@>20465=V 

V=48:0B>@8 >FV=:8 5D5:B82=>ABV 4VO;ь=>ABV CDTO, I> 4>72>;8;> 7@>18B8 FN 

<>45;ь @57C;ьB0B82=>->@Vє=B>20=>N. 

� C<>20E 3;81>:>W =5287=0G5=>ABV 5D5:B82=VABь <>45;V CDTO 

?@>O2;OєBьAO C <0AHB01C20==V V==>20FV9 157 4>40B:>28E 28B@0B 7 1N465BC: 

A5@2VA8, O:V ?@>E>4OBь F8D@>2C B@0=AD>@<0FVN, 0:B82=VH5 70;CG0NBь  %# O: 

?V4@O4=8:V2 B0 @>7@>1=8:V2, AB2>@NNG8 ?>?8B =0 V==>20FV9=V ?@>4C:B8 C AD5@V 

?>A;C3 [116]. 
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!5 <5=H 206;828< 5;5<5=B>< V==>20FV9=>W 5:>A8AB5<8 є DC=:FV>=C20==O 

F8D@>2>W ?;0BD>@<8 ?C1;VG=>3> C?@02;V==O V=25AB8FVO<8 «DREAM» (Digital 

Restoration Ecosystem for Accountable Management), 70?CA: O:>W 2V41C2AO C 2023 

@>FV 2 :>=B5:ABV <0AHB01=>W 2V41C4>28 :@0W=8. �<VAB ?;0BD>@<8 ?>;O30є C 

F8D@>2V9 B@0=AD>@<0FVW ?@>F5AV2 ?;0=C20==O, @50;V70FVW B0 <>=VB>@8=3C 

45@602=8E V=25AB8FV9, C B><C G8A;V 2 30;C7V ?>A;C3 (>A2VB0, >E>@>=0 74>@>2’O, 

B@0=A?>@B, 5=5@35B8:0, :@50B82=0 5:>=><V:0) [117]. 

�=AB@C<5=B0;ь=> «DREAM» >1’є4=Cє <>4C;V AB@0B53VG=>3> ?;0=C20==O, 

D>@<C20==O 1N465BV2, 70:C?V25;ь, 35>0=0;VB8:8, @878:-<5=546<5=BC B0 

?C1;VG=>W 72VB=>ABV. �;O A5@2VA=>3> A5:B>@C >A>1;82> 206;828< є :><?>=5=B 

2V4:@8B8E 40=8E, O:89 4>72>;Oє 28O2;OB8 ?5@A?5:B82=V =0?@O<8 4;O 

V==>20FV9=8E A5@2VAV2 C AD5@V 04<V=VAB@C20==O, ?V4@O4=8E @>1VB, ?@>є:B=>3> 

<5=546<5=BC, F8D@>2>3> <>=VB>@8=3C. 

�=AB8BCFV9=0 @50;V70FVO «DREAM» 74V9A=NєBьAO  V=VAB5@AB2>< 

V=D@0AB@C:BC@8 ':@0W=8 C ?0@B=5@AB2V 7  V=F8D@8, USAID B0 %2VB>28< 10=:><. 

�8A>:89 @V25=ь F8D@>2>W V=B53@>20=>ABV B0 <V6=0@>4=>W ?V4B@8<:8 4>72>;Oє FV9 

?;0BD>@<V 70;8H0B8AO DC=:FV>=0;ь=>N =02VBь C :@87>28E C<>20E. 

� >3;O4C =0 ?>ABV9=5 7@>AB0==O >1AO3V2 45@602=>3> DV=0=AC20==O =0 

2V4=>2;5==O, «DREAM» AB0є :;NG>28< V=AB@C<5=B>< 1V7=5AC AD5@8 ?>A;C3, I> 

A?5FV0;V7CєBьAO =0 C?@02;V=Aь:8E, V=65=5@=8E, V=D>@<0FV9=>-0=0;VB8G=8E B0 

;>3VAB8G=8E ?>A;C30E. ' 2024 @>FV 4> A8AB5<8 1C;> V=B53@>20=> ?>=04 12 000 

?@>є:BV2, 7 O:8E <0965 B@5B8=0 <0;0 A5@2VA=>->@Vє=B>20=89 E0@0:B5@ [117]. 

�025@H0;ь=8< 5;5<5=B>< C Fь><C @O4C 28ABC?0є CG0ABь ':@0W=8 C 

?@>3@0<0E Є2@>?59Aь:>3> %>N7C «Horizon 2020» B0 COSME, O:V 7 2015 @>:C 

70157?5GCNBь 4>ABC? 2VBG87=O=8E ?V4?@8є<AB2 4> <V6=0@>4=>W ?V4B@8<:8 

V==>20FV9=>W 4VO;ь=>ABV. �<VAB ?@>3@0<8 «Horizon 2020» ?>;O30є C DV=0=AC20==V 

=0C:>2>-4>A;V4=8E ?@>є:BV2 V @>7@>1>: C ?0@B=5@AB2V 7 C=V25@A8B5B0<8 B0 

?@820B=8< A5:B>@><, 0 COSME 3 C @>728B:C :>=:C@5=B>A?@><>6=>ABV <0;>3> 

1V7=5AC, 9>3> F8D@>2V70FVW B0 V=B53@0FVW C є2@>?59Aь:V ;0=FN38 AB2>@5==O 4>40=>W 

20@B>ABV. 
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�=AB@C<5=B8 >1>E ?@>3@0< 2:;NG0NBь 3@0=B>25 DV=0=AC20==O, CG0ABь C 

?@>є:B=8E :>=A>@FVC<0E, 4>ABC? 4> <V6=0@>4=8E 0:A5;5@0FV9=8E ?@>3@0< V 

?;0BD>@< B5E=>;>3VG=>3> B@0=AD5@C. %5@2VA=V ?V4?@8є<AB20, O:V ?@>?>=CNBь 

V==>20FV9=V ?>A;C38 C AD5@V �&, :>=A0;B8=3C, ;>3VAB8:8, >A2VB8, BC@87<C B0 

>E>@>=8 74>@>2’O, <0;8 <>6;82VABь >B@8<C20B8 ?@O<5 DV=0=AC20==O =0 

V=B5@=0FV>=0;V70FVN 2;0A=8E V==>20FV9. 

�=AB8BCFV9=> ':@0W=0 ?@8є4=0;0AO 4> «Horizon 2020» C 2015 @>FV O: 

0A>FV9>20=89 G;5=, 0 7 2021 @>:C 3 4> =0ABC?=>W @0<:>2>W ?@>3@0<8 «Horizon 

Europe». �>>@48=0FVO CG0ABV 74V9A=NєBьAO  V=VAB5@AB2>< >A2VB8 V =0C:8 ':@0W=8 

G5@57 =0FV>=0;ь=V :>=B0:B=V ?C=:B8. COSME :>>@48=CєBьAO  V=5:>=><V:8 70 

CG0ABN &## ':@0W=8 B0 1V7=5A-0A>FV0FV9. 

�D5:B82=VABь >1>E ?@>3@0< C :>=B5:ABV BC@1C;5=B=>ABV 28O2;OєBьAO C 

AB01V;ь=><C 4>ABC?V 4> DV=0=AC20==O ?>?@8 :@87C: C 201832022 @@. C:@0W=Aь:V 

>@30=V70FVW >B@8<0;8 ?>=04 45 <;= є2@> 3@0=B>2>W 4>?><>38, 7 O:8E 7=0G=0 

G0AB8=0 1C;0 A?@O<>20=0 =0 @>728B>: A5@2VA=8E F8D@>28E @VH5=ь [115]. *5 

A2V4G8Bь ?@> 740B=VABь A5@2VA=>3> 1V7=5AC 2 ':@0W=V V=B53@C20B8AO C <V6=0@>4=C 

V==>20FV9=C 5:>A8AB5<C. 

' @57C;ьB0BV A8AB5<0B870FVW 1C;> 2AB0=>2;5=>, I> 45@602=V B0 <V6=0@>4=V 

?@>3@0<8, @50;V7>20=V 2 ':@0W=V C 201532025 @>:0E, 2V4@V7=ONBьAO =5 ;8H5 70 

B8?0<8 V=AB@C<5=BV2 ?V4B@8<:8 (DV=0=A>2V, F8D@>2V, V=AB8BCFV9=V B>I>), 0;5 9 70 

3;818=>N 2?;82C =0 V==>20FV9=V ?@>F5A8 2 AD5@V ?>A;C3. �0 FVєN >7=0:>N 2AV 

?@>3@0<8 <>6=0 C<>2=> ?>4V;8B8 =0 42V :0B53>@VW, @8A. 2.12-2.13: 

3 ?@O<>3> AB8<C;N20==O V==>20FV9=>W 0:B82=>ABV ?V4?@8є<AB20; 

34>B8G=>3> A?@8O==O AB2>@5==N C<>2 V==>20FV9=>W 0:B82=>ABV 

?V4?@8є<AB20, 28ABC?0NG8 V=D@0AB@C:BC@=8<8 01> @53C;OB>@=8<8 <5E0=V7<0<8. 

%5@54 4>A;V46C0=8E 45@602=8E V <V6=0@>4=8E ?@>3@0<, 7 ?@>3@0< 

>@Vє=B>20=V 157?>A5@54=ь> =0 V==>20FVW C AD5@V ?>A;C3 B0 9 4>B8G=> A?@8ONBь 

AB2>@5==N C<>2 V==>20FV9=>W 0:B82=>ABV ?V4?@8є<AB2 AD5@8 ?>AC3. #@>B5 

4>B8G=V ?@>3@0<8 2V4V3@0NBь 206;82C @>;ь C D>@<C20==V 5:>A8AB5<8, 157 O:>W 

?@O<5 DV=0=AC20==O V==>20FV9 =5 1C;> 1 5D5:B82=8<. %B@0B53VG=5 70240==O 
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?>;O30є 2 B><C, I>1 ?>A8;8B8 V=B53@0FVN ?@O<8E V 4>B8G=8E <5E0=V7<V2 C є48=C 

:><?;5:A=C <>45;ь ?V4B@8<:8 V==>20FV9 C A5@2VA=V9 5:>=><VFV. 

 

$8AC=>: 2.12 3 #@>3@0<8, I> =0?@O<C A?@8ONBь V==>20FV9=><C @>728B:C 

?V4?@8є<AB2 AD5@8 ?>A;C3 (8:9D9?B: E<EF9@4F<;B64AB A4 CV8EF46V 84A<I 

[102­117]) 

 

!0 >A=>2V ?@>2545=>3> A8AB5<=>3> 0=0;V7C 7<VABC, V=AB@C<5=BV2, 

V=AB8BCFV9=>3> 48709=C B0 5D5:B82=>ABV 45@602=8E V <V6=0@>4=8E ?@>3@0<, 

A?@O<>20=8E =0 AB8<C;N20==O V==>20FV9=>3> @>728B:C ?V4?@8є<AB2 AD5@8 

?>A;C3, <>6=0 7@>18B8 =87:C C7030;ь=NNG8E 28A=>2:V2, I> E0@0:B5@87CNBь AB0= 

B0 AC?5@5G=>ABV G8==>W 45@602=>W ?>;VB8:8 ':@0W=8 C Fь><C =0?@O<V. 

#>-?5@H5, 45@602=0 V==>20FV9=0 ?>;VB8:0 C AD5@V ?>A;C3 28O28;0AO 

D@03<5=B0@=>N 70 A2>W< E0@0:B5@><: 2V4ACB=O FV;VA=0 AB@0B53VO ?V4B@8<:8 

V==>20FV9 A0<5 2 A5@2VA=><C A5:B>@V, I> ?@872>48Bь 4> =5A8AB5<=>3> 

28:>@8AB0==O V=AB@C<5=BV2 2?;82C. #@>3@0<8 <0NBь @V7=C 2V4><GC 

?V4?>@O4:>20=VABь, =5 A:>>@48=>20=V <V6 A>1>N, 0 @50;V70FVO ?V4B@8<:8 

70;568Bь =5 2V4 AB@0B53VG=8E ?@V>@8B5BV2, 0 2V4 7>2=VH=VE V=VFV0B82 (7>:@5<0 

• #5@5410G0є ?V4B@8<:C F8D@>28E V==>20FV9, 
A5@2VA=8E AB0@B0?V2 V F8D@>2C B@0=AD>@<0FVN 
5:>=><V:8 

3. %B@0B53VO WINWIN 
2030

• (V=0=A>20 ?V4B@8<:0 ?V4?@8є<AB2 =0 
2?@>20465==O V==>20FV9=8E @VH5=ь, C B.G. 
A5@2VA=8E 

4. �>ABC?=V :@548B8 5373
9 %

• �@0=B8 9 0:A5;5@0FVO AB0@B0?V2 C AD5@0E 
"G8AB8E" A5@2VAV2, 75;5=8E V==>20FV9 

6. GCIP Ukraine 2.0 
(UNIDO, GEF)

• #@>3@0<0 AB8<C;Nє AB2>@5==O V==>20FV9=8E 
1V7=5A-<>45;59 V B5E=>;>3VG=8E A5@2VAV2 

7. Innovate Ukraine (UK3
UA)

• #5@5410G0;0 V==>20FV9=89 @>728B>: ;>:0;ь=>3> 
1V7=5AC 2 BC@87<V, �&, :@50B82=8E ?>A;C30E 

8. Є%3UA @53V>=0;ь=V 
V=VFV0B828

• "E>?;Nє 0:A5;5@0FVN A5@2VA=8E AB0@B0?V2, 
>A>1;82> 2 :@50B82=><C A5:B>@V 15. Create Ukraine

• !040є ?V4?@8є<AB20< AD5@8 ?>A;C3 4>ABC? 4> 
3@0=BV2 V <V6=0@>4=8E R&D ?@>є:BV2 

16. Horizon 2020 / 
COSME
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4>=>@Aь:8E ?@>є:BV2), 01> :@87>28E C<>2 (?0=45<VO, 2V9=0). 

 

$8AC=>: 2.13 3 #@>3@0<8, I> 4>B8G=> A?@8ONBь V==>20FV9=><C @>728B:C  

(G5@57 AB2>@5==O C<>2) (8:9D9?B: E<EF9@4F<;B64AB A4 CV8EF46V 84A<I 

[102­117]) 

 

#>-4@C35, ?5@5206=0 G0AB8=0 DV=0=A>28E B0 V=AB8BCFV9=8E @5AC@AV2 

V==>20FV9=>W ?>;VB8:8 A?@O<>20=0 =0 2V9Aь:>2>-?@><8A;>289, B5E=VG=89 V 

?@><8A;>2>-5=5@35B8G=89 A5:B>@8, B>4V O: A5:B>@ ?>A;C3 70;8H0єBьAO 

?5@8D5@V9=8< C AB@C:BC@V ?@V>@8B5BV2. !02VBь BV ?@>3@0<8, O:V D>@<0;ь=> 

2V4:@8BV 4;O ?V4?@8є<AB2 AD5@8 ?>A;C3 (=0?@8:;04, «53739 %», GCIP, Horizon 

2020), =0 ?@0:B8FV =5 <VABOBь 30;C7528E 0:F5=BV2 01> B0@35B>20=8E C<>2 4;O 

A5@2VA=>3> 1V7=5AC. �V;ьHVABь V=VFV0B82 <0NBь V=4CAB@V0;ь=>-B5E=>;>3VG=C 

>@Vє=B0FVN V =5 2@0E>2CNBь A?5F8DV:C =5<0B5@V0;ь=>3> E0@0:B5@C V==>20FV9 C 

AD5@V ?>A;C3 (>@30=V70FV9=8E, <0@:5B8=3>28E, F8D@>28E). 

#>-B@5Bє, =0O2=0 A8AB5<0 ?@>3@0< E0@0:B5@87CєBьAO 48A?@>?>@FVєN <V6 

V=AB@C<5=B0<8 ?V4B@8<:8: 4><V=CNBь @53C;OB>@=V B0 V=D@0AB@C:BC@=V 

• (>@<Cє AB@0B53VG=5 10G5==O V==>20FV9=>W 
5:>=><V:8 157 :>=:@5B=8E <5E0=V7<V2 4;O ?>A;C3 

1. �>=F5?FVO @5D>@<C20==O 
45@6?>;VB8:8 2 V==>20FV9=V9 AD5@V

• %B2>@Nє 7030;ь=5 ?@02>25 ?>;5, =5 <0NG8 
FV;ь>2>W >@Vє=B0FVW =0 AD5@C ?>A;C3 

2. �0:>= «#@> V==>20FV9=C 
4VO;ь=VABь»

• #V4B@8<Cє V=25ABC20==O, >4=0: 157 ?@O<>3> 
0:F5=BC =0 V==>20FVW 2 A5@2VA0E 

5. #@>3@0<0 @>728B:C 
V=25AB8FV9=>W 4VO;ь=>ABV

• %?@8Oє F8D@>2V70FVW B0 A?@>I5==N ?@>F54C@, 
>?>A5@54:>20=> AB8<C;NNG8 V==>20FVW 9. Diia, Diia.Business, Diia.City

• �0є <>6;82VABь A5@2VA=><C 1V7=5AC 1@0B8 CG0ABь 
C 70:C?V2;OE, 0;5 =5 AB8<C;Nє V==>20FV9 ?@O<> 10. Prozorro

• #V428ICє ?@>7>@VABь, :>=:C@5=B=VABь 1V7=5AC 4
?5@54C<>28 4;O V==>20FV9 11. Prozorro.Sale

• %B2>@Nє F8D@>2C V=D@0AB@C:BC@C <>=VB>@8=3C 
?@>є:BV2, C B.G. A5@2VA=>3> B8?C 12. DREAM

• �0157?5GCє C?@02;V=Aь:5 A5@54>28I5 4;O 
V==>20FV9, 0;5 =5 є ?@O<8< 465@5;>< ?V4B@8<:8 

13. CDTO – :>>@48=0FVO 
F8D@>28E V==>20FV9

• #@>AC20є V=25AB8FVW 2 ':@0W=C, C B.G. 2 V==>20FV9=V 
A5@2VA8, ?@>B5 G5@57 V=AB@C<5=B8 AC?@>2>4C 14. UkraineInvest
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V=B5@25=FVW (Diia, Prozorro, DREAM), B>4V O: ?@O<5 DV=0=AC20==O (3@0=B8, 

AC1A84VW, 25=GC@=5 AB8<C;N20==O) A5@2VA=8E V==>20FV9 <0є >1<565=89 >1AO3 V 

>E>?;Nє ?5@5206=> 5:>;>3VG=V 01> F8D@>2V AB0@B0?8. �=0A;V4>: Fь>3> 

V==>20FV9=0 0:B82=VABь C AD5@V ?>A;C3 =>A8Bь B>G:>289, 0 =5 <0A>289 E0@0:B5@. 

#>-G5B25@B5, V=AB8BCFV9=89 48709= 45@602=>W V==>20FV9=>W ?>;VB8:8 

45<>=AB@Cє =87ь:89 @V25=ь <V62V4><G>W :>>@48=0FVW. �V4ACB=VABь 

A?5FV0;V7>20=>3> >@30=C, 2V4?>2V40;ь=>3> 70 @>728B>: V==>20FV9 C AD5@V ?>A;C3, 

A?@8G8=Oє 4C1;N20==O DC=:FV9 <V6 @V7=8<8 <V=VAB5@AB20<8, 0A8<5B@8G=5 

@>7?>4V;5==O ?>2=>2065=ь V A;01:C 0=0;VB8G=C >A=>2C 4;O ?@89=OBBO @VH5=ь. 

#>?@8 7=0G=C :V;ь:VABь V=VFV0B82, <>6=0 :>=AB0BC20B8, I> ?V4B@8<:0 

V==>20FV9 C AD5@V ?>A;C3 @50;V7CєBьAO ?5@5206=> 2 4>B8G=V9 D>@<V, O: ?>1VG=89 

5D5:B F8D@>2>W B@0=AD>@<0FVW, V=25AB8FV9=>3> AC?@>2>4C G8 04<V=VAB@0B82=>W 

@5D>@<8. �V4ACB=VABь A?5FV0;ь=8E V=48:0B>@V2 @57C;ьB0B82=>ABV, =0FV;5=8E A0<5 
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