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ABSTRACT

Shehyda L.H.Communication Support for the Public Administration of
Community Development under Europehriegration.i Qualifying scientific work
submitted as a manuscript.

A dissertation submitted for the degree of Doctor of Philosophy in Specialty 2¢
«Public Management and AdministratiarNational University«Odesa Polytechmig
Ministry of Education and Science of Ukraine, Odesa, 2026.

The introductionto the dissertation substantiates the relevance of the stud
formulates its aim and objectives, identifies the object and subject matter, and descr
the research methods. Téaentific novelty and practical significance of the dissertation
are disclosed. It is noted that, in the course of this work, the author participated in rese:
projects in the field of public administration and civil society development in Ukraine.

The first chapter analyzes the theoretical and methodological foundations fo
studying communication support for the public administration of communit
development, clarifies the conceptual and categorical apparatus, and defines
methodological framework dhe study.

It has been established that communication support for community developmt
should be considered as a midivel system of interaction (int@overnmental,
governmernitpublic, and intracommunity communications) that affects trust,
participato n and community resilience; It
atomi zation of communitieso constitute
ties and communicative integrity.

The following principal criteria for conceptualizing theplem are examined: the
guality of twoway interaction and feedback, inclusiveness of participation, coherence
managerial messages, and the capacity of institutions to sustain reproduci
communication procedures across different modes of operation.

The theoretical approaches that form the methodological basis for the furtl
design of a comprehensive mechanism are analyzed, namely: network alignment ;

condition for the governability of multevel systems, collective resilience as the target
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effect of communication policy, and etreation of decisions as a mechanism for
enhancing the legitimacy and quality of public policy at the community level.

The second chapt@&xamines the organizational and legal conditions, as well a
the current state, of communication support for the public administration of commun
development in the context of European integration transformations and wartir
uncertainty.

Attentionis pad to aligning Europeagood governancstandards (transparency,
participation, accountability) with Ukrainian practice, as well as to identifying the gay
between the formal institutionalization of participation instruments and their actu
effectivenesat the community level.

It is demonstrated that the use of comprehensive communication support measl
should rely not only on expanding information channels, but also on the procedu
completeness of public participation (explainability of decisions andountable
feedback), methodological support, and institutional coordination, without whic
digitalization does not guarantee trust or genuine engagement.

The legal and regulatory framework is analyzed as a necessary but insufficit
foundation: the extence of legal frameworks for openness and participation i
established, while implementation gaps are also identified, manifesting themselves in
fragmentation of communication standards, uneven methodological support
communities, and a deficit gtate crisis communication protocols.

The third chapteiis devoted to diagnosing the practical implementation of stat
and local policy irpublic communications and to designing applied solutions to improv
communication support for community development at the national, regional, and lo
levels.

The necessity of introducing a reproducible posis system of coordination,
methodological support, and evaluation of communication effectiveness (throtegiacri
K1i K5), as well as minimum standards for the completeness of the communication cy
of mechani sms of popul ar sover ei«ghathgs (
been taken into account / why rof adj ust ment ), I's sub:

participation instruments tend toward formalization.
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Based on an analysis of domestic and international approaches, a compreher
mechanism for communication support for community development is substantiated
the modular architecture KK5; the comminity communication strategy is defined as its
strategic foundation; and an operational model of the Local Communication System
Development (LCSD) of a community is proposed as a pragasaiembly of the cycle
of popular sovereignty, communicaticggrmes, and integrating trust platforms.

The scientific novelty of the disse
theoretical, methodol ogical and appli e
management of tther rdietvoerliogplmeand mnoufni t i es
i ntegration transformations, which 1is
as a strategic resource of democratic

The work conbeptuasi zesméorheéeé pheno
territori al communities as a key c¢coml

degradati on of horizont al soci al and

nformation spacevahdoé& tHdeaoséeasadi nnwv
ubstantiated that the specified proce

oci al , i nformati onal and psychol ogi ¢

®® »w u

vent s, mi gnreagtui aolni,t ydiagnidt ailnfior mati on f

—

he effectiveness of public management

A scientific and methodol ogi cal app
support fpr deovemapmént i's proposed th
Community Communication Capacity | ndex
the basis of a system of <criteria for
and critsaincer edlind i ke exi sting approart
guantitative formalization of the eff
of assessment, the possibility of I Nt
dynamics opmémte adfevedbmmuni cati on syste
basis for making management deci sions.
A comprehensive mechanism for commu

territori al communities has -lbeeveenl tshyase
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combi nes I nstitutional, organi zationa
communication into a singdlietmmaiadseyceimdnn:
feedback"). The scientific novelt y roofm
a fragmentary and instrumental wunder st
as a strategic resour ce, the i1 ntrodu
standardi zation of the communi catmsomn
ensuring coordinated interaction bet we

The model of the communication str
i ntegrated management framewor k i s st
i et pretation of the strategy as an i nf
reproduci bl e system for -careqaniomi ngf p¢
i ncreasing trust. The proposed mo d e
communisg atpiudh i ¢ participation mechani :
| ocal communication system for communi

a cecesiwvigedh operating modes.

A model of a | ocal communietapment s ¥
devel oped as a holistic communication
| ocal government bodies, service infr:
participation mechani sms iinntear aactgiomg ]| ¢
the approach |lies in the transition f
ensures inclusiveness, digital access.|
and al so creat es etalse npmr erheeq uiesgiitte smafcoyr
and trust Iin the community.

Met hodol ogi cal approaches to asse.
community devel opment have been i mprov
all ow not oenxliysttiongd epsrcarcitbieces, but al s
and areas for i mprovement. An approacl
policy mechanisms as a system of str at
i nfr arse,ruectds ci vi l soci ety has been de

paradigm of openness, participation, ¢
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Further devel opment was made of t he
communi cati-b@gelass pwrpdwareremert tr ;@ ugod v ecr-ram
public communications), which i1 s cons
susdl@inity and adaptability of communi

communication ecosystem (in particular

expanding the "window of partici patiieasn
was Ssubstantiated. Approaches to overc
the formation of networked, open and t

democratic devel opment and sust airneasbuill
obtained form a new scientific and pr
the devel opment of territori al cCommu |
standards of democratic governanccey,wittl
and sustainability of public admi nThest
scientific results of the study have made it possible to forma&ateralkconclusions and
recommendations of both theoretical and practical significance.

Thepractical significance of the resultbtained lies in the possibility of using the
developed approaches for institutionalizing the communication function of publ
authority at the local level, preparing and implementing community communicatic
strategis, developing feedback standards and crisis protocols, as well as for training :
methodological support of responsible officials. The applied value of the materials
strengthened by the presence of an empirical study of the opinions of local st
govenment officials, a unified template for the model structure of a communit
communication strategy, and certificates confirming the implementation of the resea
results. The authoros participation ir
of public administration and civil society development is also specifically noted.

Keywords: communication, communication strategy, community development
local atomization, @overnment, digitalization, interaction, informatization, public

administrationterritorial communities, cyber threats, media space, European integratic
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JOCIiIKeHHS

KoMIIOHeHTH JOoCTiaKeHHS

Cnenudikauis
KO>KHOTO KOMIIOHEHTY
MOCTiIReHHSA

\ XepCcoHChKOI, XMenbHUIIBKO],
BiHHMIIBKOI, BommHcbKoO],
IHImponeTpoBcbkoi,  JKUTOMMPCHKOI,
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TpaBeHb - uepBeHb 2024 poky

Bceykpaincoka, 0e3 00MeXKEHB

AHKemyeaHHs
npedcmasHuxie OMC

AHaniz 3akoHodascmea

coLliapHi Mepexi, po3cuika
€/IeKTPOHHOKO TTOLITOI0,

Ykasu [IpesupenTta 0COBMCTi KOHTAKTH

3akoHM YKpaiHu

IMoctanoBu KMY
HITA OMC

AN

1 R

§ 3arazom B OMUTYBAHHI B35IM y4acThb 125
ocib, 3 umMx 79, 5% KiHKM, 3amisIHUX B
po6oTi Oprasis MicIIeBOro
CaMOBDSIIYBAHHS — TOJOBM OpraHiB
MiICIIEBOTO CaMOBpSAyBaHHA  (14,9%),
3acTynHuMKM  ToniB  (3,3%) ciyxO0BIIi
OpraHiB MicIIeBOro CcaMOBpPSITyBaHHS
(42,1%), iHmIi mocaam (27,3%)
mepeBakHO 3 Omechkoi obmacti (87,8%)
ta ITontaBcbkoi, CymMchKOi, XapKiBChKOI,

125 pecrioHgeHTiB

JIbBiBCBHKOT Ta MUMKOMIAIBCHLKOI 0OMacTe

i

/



HocmimKeHHsT TPOBENEHO 3 METOH BUSABJIEHHS Ta

y3araabHeHHs pobyieMHIX NIUTaHb, SIKi

MepellkoAKalTh CBOEYAaCHOMY Ta IIOBHOILIHHOMY

MeTa HaJIarof KeHHI) KOMYHiKaliit Mik opraHamMu MiCLEeBOro
OOCTiIKeHHS camoBpaayBaHHg (OMC) Ta MemKaHUsSIMM IpoOMaz, B

yMoBax  eBpoiHTerpamii. Ile TakoX  BKIKYAIO
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OMpaIOBAaHHS aHKETH, sika Oy/ia po3pobieHa B paMKax
OnuTyBAHHA MIOAO CYY4acHOTO CTaHy, MEPCIeKTHB Ta
MPiOPUTETIB BiAHOBIEHHS YKpaiHM

C 1 Biok Bkmiowae 12 mMTaHb, SKi  CIIOHYKAIM
T 610K peCnOHAEHTIB BUSHAUMTHUCS, IKi 3 3aX0MiB CIPUSAIOTh
p T HAa/IarOIKEHHIO KOMYHIKallii y rpomazpi
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1 6;1ok: §IKi 3 3aX0fiB y Mepeiiky cIpugrOTh HAJIaro/I)KeHHI0 KOMYHiKalii y Bauriii rpomazi?

1. BnacHi pecypcu Bauioi rpomajiu, Siki BAKOPUCTOBYIOTHCS JIJIsl KOMyHiKallii:
[J caiit opranis miciieBoro caMoBpsijlyBaHHs
[ conianbhi Mepexi
[J rpynu y MmecenjpKepax
[J micuesi memia
iHIIMIA pecypc

Bipnosipaiouy Ha Le
3alMTaHHsl, PECTIOHAEHTH

Il cait OMC M couianexi mepexd I rpynu 8 mecengrepax [l wicuesi megia [ inwe

100
BU3HAUMIIM COLia/IbHI Mepexi
SIK piopuTeTHMII pecypc,
SIKMIT BUKOPMCTOBYEThCS IS
50

KoMyHiKalii B rpomazgax (109)
JpyrumMu 3a 3alIUTOM 3 TOUKU
30pYy PeCTIOH/IEHTIB - B
OCHOBHOMY MpalliBHHUKIB 0
OpraHiB MiclieBoro
caMOBpAAYBaHHS, € oiLifiHi

Bnacxi pecypcu Bawol rpomagm, Ad 3agisHi AnA komyHixauii

13 pecnoHIeHTiB HalaJIM BJIIACHY BePCilo BilIIOBii, BUSHAUMBIIM 11 SIK BaXJIMBY:

caiiTi opranis Biaagm (87) o crignpang 3 CITI (cy6'eKTaMu THNPUEMHHUITBKOT JiSZIBHOCTI), TPOMaJICbKMMM OpTaHisaliismu;
* SKUBE CITUIKYBaHHS 3 JTIIOJbMM;

e noTpi6Ha MoAKMHa, Ha 9Ky GY/IyTh TIOKIaJieHi 060B'a3KM KOMyHIKaTopa;

* cropiuka ciinbHoTH ¥ Facebook;

s JIPYKOBaHe BUJIaHHS.

2. B rpomajii HajarofkeHHO 3B'SI30K: 100 N 3rpomagaxamy N GizHecom NN rpOMAfCHKHMMM OPraHizaLiAMu
[J 3 rpomajistnamMm
[ 3 6izHecom
[ 3 npejicraBHUKAMY IPOMAJICEKUX 75
opranisarii

¢ 100 pecrioHJIeHTIB BRAXKAIOTh, 110 -
BiJIHOCMHM MIX BJIaJION0 Ta o 28
rpomaisiHaMM HaJIaroJip>KeH1 B 1IXHIX
rpomajgax 0

71 pecrioHJIeHT BBaxae, 110 3B'5130K
MIXK BJIAJIONO Ta BisHecoM
HaJIaroJKeHMi y IXHIX rpomajiax

HanarogxeHo 38'A30K

e (06 PECIIOH/IEHTIB BBAKAKOTE, IO B IXHIX IPOMAajiax HAJIaro/PKeHo 3B 930K MiXK BJIQJIOI0 Ta IPOMAJICBKMMM OpPraHisaiisMmmu

3. CBOEUACHMI 3BOPOTHMI 3B'SI30K 3 B 35epHeHHA rPOMAAH
MelKaHIAMHK
rpoMajiv BiZIOyBacThCs uepes:
[ 3BepHeHHsI rpoMaisiH
[J «rapstuy ninito» OMC
() kpusoBwmit (cuTyariinmit) nentp
[ caiir OMC
[J cropinky B corfjiaibHUX Mepekax
[J rpynu y mecenrepax
iHmmi

«Tapavy Niviko» OMC I xpw30BMA (CHTyaUiiHuiA) Y I cait OMC

CBOEYaCcHMI  3B0POTHIM 38'A30K 3 MELUKaHUAMM rpomaan einlysacTseA yepes
Bifimosizii pecroH/ieHTiB PO3MOIUIMAMCS TAKMM

YUHOM:
e 111 - 3BepHEHHSs IPOMA/ISIH
e 70 - CTOPIHKM B CONiaILHUX Mepexax * 46 - rpynu B MeceHJ3Kepax * 4-inume

e 58 - caiiT oprany MiCIeBOro caMOBpsiIyBatus  ® 38 - «rapsua fiHis» miciiesoi rpomaz ¢ 2 - KDUBOBMIA (CUTYaTUBHIIT) UeHTP
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1 6nok: SIKi 3 3aX0IiB y Mepeniky CrpusoTh HallaroIKeHH KOMYHiKalii y Bauliii rpomazi?

4, [HCTPYMEHTH eTIeKTPOHHOI feMoKparTii, SIKi mpalioloTs y Ballii rpomaii:
[] enexrponni 3sepHens

[] eneRTpOHHMX KOHCYIbTALL i 80 N e-1epHeHHA e-koHCynsTaull 3 rpomaacexicto M e-netuwii I e-ONMTYBaHHA
3 IPOMaJIChKICTIO
[ enekrponHi nermmii 0

[ enekrpoHHe onuTYBaHHS
[ I'pomamcbkmii Grofsker
iHImMit 40

[MonuT i nonyaAsipHicTb

. 20
PO3NOONTUANCSH HACTYTTHUM
YHMHOM:
1.EnexkTpoHHa 3asBa (76) 0

[HCTPYMEHTH enexTPOHHOI AeMOKDaTii, Axi NPaLOIOTL Y BaLuii rpomaai:

2.EnekrpoHHe onuTyBaHHS (42)

3.e-KOHCY/IbTaLlil 3 TpOMaAChKiCTIO, efleKTPOHHI meTuLii (rmo 36)
4.I'pomancbkuii GromkeT (20)
17 pecrioHAeHTiB HagaIM BJAcHi BiANOBi i, cepel IKMX, KpiM nepeniuyeHUX, BKa3aam:
« 3BiTyBaHHS Mpo poOOTY Mepes rpoMalChKicTIo;
o [IyGniuHa aucKycis;
o OHMaifH-3BepHeHHs Ha caidTi rpomaau; ITMcCbMOBI 3BepHeHHS IpoMaisiH Ta BiMOBiAl yepe3 MICbKY pagy - € 0OHUMU 3
iHCmpymeHmie enekmpoHHoi deMokpamii ma € HalinonyaapHiWUMU, 3aliMaruu nepuie Micye 8 HaWoMy onuImy8aHHi.
* CnabKka e-JeMOKparTis, epeBakHa OibLIICT HaceleHHs CTAaplIOro BiKy He aJanToBaHa O CYYacHOCTI — ya 8idnogios ceiduums
npo Hedocmamuio podomy 3 10dsMuU cmapuiozo 8iky ons nonyagpusayii Moxcaugocmell iHCmpymeHinie enekmpoHHoi demoxkpamii.
Bignosini: HeoGxiiHO BBeCTH IpoMajicbKuit G1o/IKeT; 3HAXOAUThCs B po3po6ili; [TaHyeThcs BUKOPUCTAHHSA eleKTPOHHMX TIeTHILi —
cgidueHHA obi3HaHocmi npayisHukie opzaHie Micyegozo camospadysaHHa Npo maxi iHCMpyMeHmMu enekmpoHHol demokpamii, ane
npocnidkoeyemsca HeQOCMArHA Hanoae2usicme y 6nposacHeHHi maxkozo pecypcy, doCmynHozo 0na AKICHUX KOMYHiKauitl.

5. KomyHikaliilida crparerisi rpomajiu:
[ mpumitnsra i onydnikosana
[J pospo6nena, ane He TIpuitHsITa

40 M npuixAaTa i onyGnikosaHa M po3pofnexa, ane He npuiHATa I He NNaHyeMo po3podnatk

[ Mu He mranyemo po3pobsaTu 30
[[] My He 3HaEMO, 1[0 1€ 3a JOKYMEHT
iHLIe 20

BijinoBizi pos3noiiManucs HaCTYITHUM
YMHOM: 10
1.Mu1 He 3HaeMo, IO 11e 3a JJOKYMeHT (39)
2.ixme (36) Ge3 MOSCHEHHS MPUIMH
3.upwmiinsira i ony6nikosana (16) KomyHikauifiHa cTpaTeria rpoMaam:

4.pospobiena, ajie He nipuitasiTa (15)

5.He TIanyemo po3pobuaTu (8)

AJte 3arajlbHa TeHJIEHILisl JJOCUTh TPUBOXHA, CYIISUM 3 HAJIAHUX Bi/INOBIIeii: 39 pecrioH/IeHTIB He 3HAKOTh, 110 11e 3a JIOKYMeHT; 8 He
TUIaHYIOTH FIOr0 po3pobusiTi; 36 ocib, aKi BiTsHauwmy iHnle 6e3 HaJJaHHA IOTaTKOBUX TIOSICHEHb, NIBUJIIIE 38 BCE, TAKOXK He 3HAI0Th
1IpO 1€ IMTAHHS ¥ CBOIX IpomMajax.

6. 'pomayia pozpobuiia BIacHy cucremMy KOMYHiKallii Jyig 3abesreueHHs rpoOMajisiH HeoOXiiHO
iH(opMallicio Ta OTPUMaHHS 3BOPOTHOTO 3B'S3KYy:

[ rax

i

[J kopucTyeMoch 3arabHOIOCTYITHUMM MOXJIMBOCTSIMU

I vax B 4 N OpACTYEMOCH 3aransHOA0CTYNHIMK MONNMBOCTAMM

Ha 11e 3anmuTasus pecroHieHT! odbpaimn
TaKi BiJIITOBIi:
* (9 - KOpUCTYEMOCH
3arajlbHOJIOCTYITHUMU MOMJIMBOCTSIMU 40
* 4] - TaK
¢ 15 - Hemac 20

MpoManow po3pobneHo BNACHY CHCTEMY KOMYHIKaLIRHON 3a0e3neueHHA rpOMaaAH HEODXIAHOK IHDOPMALIED | OTPHMAHHA
3BOPOTHLOMD 38'A3KY.



