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1. The purpose of the project and subjects of the

Investigation

The purpose of the project is to explore possible ways to improve the Ukrainian veterans
and servicemen’ access to higher education using digital tools. It will contribute to
Ukraine’s economic well-being as it explores the extent to which digitisation can help
alleviate some of the constraints imposed on conventional higher education by the
ongoing conflict.

The subjects of investigation are using digital learning tools in Ukrainian veterans’
adaptation and readaptation to social life, level of veterans’ awareness about digital
learning tools, their expectations concerning further education and training.

1. Mema npoekmy — 00Crioumu WXy NOKpAwWeHHs 00CMyny YKpaiHcoKux 6emepanie ma iticbk08OCIYHO06Yi6 00 Uoi 0C8imu 3a 00NOMO2010 YUPPOBUX IHCIMPYMEHMIS.
Lugposizayia moosice 0onomozcmu nom ’aKuiumu 0esxi 0OMedNCeHH s, HAKIA0eHi Ha 36UHALIHY Uy 0C8imy uepe3 KoHguixm, wo mpusac. 06 ekmom 00CaioNiCeHHs € npoyec
BUKOPUCMAHHA YUPPOBUX 3acobie HaguanHs 6 adanmayii ma peadanmayii YKpaiHcbKux eemepanie 0o coyianbno2o sxcumms. Busuacmbca pisens 00isnanocmi éemepanis ujooo
yugposux 3acobi¢ HaguaHHs, iXHi OYIKYEAHHA WOOO NOOANLULOT OCBIMU MA HAGYANHSL.
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U UTO6 Ex Professo - With knowledge of the matter

2. Tasks of the project are ...

* To highlight major barriers encountered by Ukrainian veterans regarding access to Higher
education courses

*Good practice identification

*Assembling recommendations

3asoanns npoekmy - gucsimaumu 0cHOGHi Oap'epu, 3 AKUMU CTMUKAIOMbCA YKPATHCOKI 6emepani wjo0o 00Cmyny 00 Kypcie euugoi oceimu, sUAgUmMu Kpawi npaKkmuxiu,
niocomyeamu pexomeHoayii
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3. Waiting results

1. Grant Bid: higher education, physical accessibility for Ukrainian veterans

2. Policy recommendations: tracking engagement, attendance and attainment of Ukrainian
veterans.

3. Guidelines for external partners working with Ukrainian veterans/ Ukrainian higher
education institutions

4. Publication of a research article in the Journal of Higher Education or similar.

Ouikyeani pesynemamu - 1. [ panmosa 3aa6xa wo0o npoexmy @izuunoi docmynuicmi 015 yKpaincbKkux eemepanis 2. Pexomendayii ujo0o memooie 3aiyyents 00 oceimu
semepanis. 3. Pexomenoayii 0ns 306Hiunix napmuepis, SKi npayoioms 3 ykpaincekumu gemepanamu. 4. Ilyonixayis docnionuyvroi cmammi ¢ Journal of Higher Education a6o

AHANIO2IYHOMY BUOAHHI.
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4. Road map of the project

Stage 1. Barriers identification

— We surveyed the major barriers Ukrainian veterans encountered regarding access to Higher education
courses. For this purpose a questionnaire was developed

Stage 2. Relevant good practice identification
— We made literature and assessment of existing programmes of digital education, examined successful
digitisation strategies that could add value, taking into account constraints identified in the first phase, and
considered if existing strategies and technologies can work in Ukraine, given constraints on funding, access
to technology and infrastructure.

Stage 3. Recommendations development

— We tried to identify wider lessons, considering what solutions in terms of digital education may be
scalable on a regional or national context.

Jlopostcna kapma npoexkmy.

Eman 1. Busenenns 6ap'epie . Mu docniounu ocrnosmi 6ap'cpu, 3 akumu cmukaomscsi YKpaiHCoKi 6emepanu ujo0o 00Cmyny 00 HA84aHHA Y GUIUX HAGYATbHUX 3AK1A0AX
wsAxom ankemysans. B oocniosceni e3sano yuacme oinous 200 ilicbko80Cyaic608yie ma eemepanis.

Eman 2. Busenenns ionogionux no3umusnux npakmux. Mu npoananizysanu rimepamypy ma OyiHuiu iCHy1o4i npoepamu yu@posoi oceimu, GUsHUIU YCRiwHi cmpamezii
yugposizayii, axi moeau 6 dooamu yinnocmi. Ilpudineno ygacy 0OMeHceHHAM, CIMpameziam ma mexHoio2isam.

Eman 3. Po3pooka pekomenoauyiii. Hamu susnaueno kpawi npakmuxy ma pilieHHs 8 2any3i yugposoi ocsimu, AKi MOHCymb 6ymu mMacuimabo8aHi 8 pe2ioHAIbHOM) YU
HAYIOHAILHOMY KOHMEKCMI.
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5. Obtained project results

In order to study the topic of our grant, we needed to investigate both the characteristics of a
modern veteran and the tools of education digitisation. For this purpose, we developed a
guestionnaire , which essentially consisted of several blocks:

— a modern veteran’s portrait

- the veteran’s life prospects

- the forms of education organization that veterans consider effective

- the level of veterans’ familiarity with digitisation tools that create conditions for effective

training - a veteran’s satisfaction level with the work of local self-government bodies.

Ompumani pesyrvamum npoexkmy. [[oCHiOdNCeHO K XAPAKMEPUCIMUKU CYHACHO20 8eMePand - OMpuMyeayd 0C8IMHIX NOcye max i incmpymenmu yugposizayii oceimu. /s
Yb020 MU PO3POOUNU ONUMYBATNLHUK, SIKULL NO CYMI CKIAOABCSL 3 KIbKOX ONIOKI6: - NOPMPEm CyuacHO20 6emepand - JCUmmesi nepcnekmuel 6emepana - popmu opeanizayii
egpexmusHoi 0ceimu, pieeHb 00I3HAHOCMI 6eMEPANIE 3 IHCMPYMEHMAMU OYUDPYBAHHSL, Pi6eHb 3A0060JICHOCMI 6eMEPANI8 POOOMOIO OP2AHIE MICYe8020 CAMOBPAOYEAHHSL.
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U UT06 Ex Professo - With knowledge of the matter

A MODERN VETERAN’S PORTRAIT

m 30 - 39 years old

m 40 - 50 years old
14,50%

m 20-25vyearsold 1 M
= Men

26 - 30 years old = Women

® Under 20 years and
over 60 years old

Figure 1—The Veteran’s Portrait by Age Figure 2 - The Veteran’s Portrait by Gender

Iopmpem cyuacrnoeo eéemepana.
Ax bauumo, wo natbinbuly Kilekicms pecnonoenmie ckaanu semepani éikom 30 — 39 poxis (33,3%), cepeo siticokosux 91,7% cknadaromos 40a08IKU.
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UUTO6

A MODERN VETERAN’S PORTRAIT

12,30%

m Were mobilized
on 24 February
2022

® Were in military
service earlier

Ex Professo - With knowledge of the matter

® Budget sector
= Military service
= Business sector

Public activities
w Other

Figure 3- The Veteran’s Portrait by the Time Spent in Figure 4 - The Method of Employment until 22 February 2022

Military Service

55,3 % pecnonodenmis mobinizyeanucs 24 momozo 2022 poky, 34,6% exazanu, wjo 6yau mobinizosani 3 2014 poxy i sapaz demobinizosani, 12,3% yuacrnuxie yuacuuxu 0oci Ha ppormi.

9,6% pecnonoenmie 00 gitinu npayosanu y 6r00xcemnitl cepi, 30,3% 6ynu na siicokositl cyxucodi, 14,5% npayrosanu 6 cgepi biznecy, 5,8 % 3atimanucs epomadcvkor OisLibricmio. 3azanom

6ins 84% pecnonoenmie 0o iliHU OYaU YUGLTLHUMU.
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A MODERN

15,40%

VETERAN’S PORTRAIT

m Cities of
regional
significance

m Urban-type
villages

w Cities of
district
significance

Figure 6 - Where are our respondents from (type
of territorial unit, region)?

N 5%
/,:0,90%

1,30% 0,40% o
1,30_%\_\ . Wanted to have a rest for a year and | 0,40%)
m The Mykolaiv try oneself in public administration

™~ \
1,60%
1\\ | 0,40%
1,80% H
\ " The Odesa region Wanted to work in the community in _ 9 20%
> public authorities ’ 0
4,80% = The Kirovohrad Wanted to get a new specialty _ o
region 16,20%
Wanted to open their own business
N 19,30%
Wanted to remain in the military
N 15,80%
Wanted to return to their old job
a8, 30%
’

0,00%5,00%10,00%5,00%20,0095,0090,00%5,00%

region Were on pension

2,20%

Figure 7 — Where are our respondents from Figure 13. The Respondents’ Plans after
(area of residence before the war)? Demobilization

Hac yixaeuno eeoepaghiuno 36i0ku noxodsms nauti pecnondenmu. Ileped nposedennsm 00cHiodncenHss mu oymanu ujo 6yoemo npayrosamu auwe i3 Odecvkoio obnacmio. Ane
21,9% pecnondenmis — 3 Micm patlOHHO20 3HAYEHHS, 2e02pais npodcusants pecnonoenmie exniovac 16 pecionis. Hatibinoue Oyno 3 Muxonaiscokoi (30,3%) ma Ooecvikol

obnacmeti (27,6%).

Onumyeanms pecnoHOenmie wo0o niamie na maubymue noxkaszano maxi pezyromamu: 33,8% pecnondenmie nicis 8iliHu Xouyms nosepHymucs na cmape micye pobomu, 15,8%
xouyms 3anuwumucs giticoxosumu, 19,3% xominu eiokpumu enacuuii 6isnec, 16,2% ompumamu Hogy cneyianvHicms, 9,2% xominu npayroeamu 6 cpomadi 8 opeanax

Odeporcasnol 1adu mowjo
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THE VETERAN'S LIFE PROSPECTS DETERMINATION

1.20% 3,30%
8,30%

m Own specialty
\ = Military education
I Trade
Public administration
16,70%

= Manufacturing
m|T
29,40% m Social activities

m Other

Figurel4 — Areas, where the respondents want to develop themselves

Other M 5%
Public organisation management [ 17%
Emotions regulation NG 27,20%
One's own business organisation,... [N 32,50%
Project management skills [N 44,30%
Effective communication skills  [INNENEGGEGEN 50,90%
Conflict mamagement skills [N 53,10%

Public speaking skills NN 53%

0% 10% 20% 30% 40% 50% 60%

Figure 15 — Skills that the Respondents Would Like to Improve

47,7% pecrioHOeHmMis xominu po3susamucs y ceoili 6a308ili cneyiansHocmi, 13,6% xominu possusamucsa y silicbKkosili oceimi, 29,4% - xominu nobydysamu enaacHuli 6izHec y
cpepi mopeisni. To6bmo 6ina 50% marome nompeby 8 000aMKo8uX 3HAHHAX i HO8Ill cneyianizayii, 3 HUX 16,7% y cgepi OeprasHozo ynpasaiHHa, 1,2% y cgepi 2pomadceKoi

disnbHocmi.

LlJo0o Hasu4oK, AKi 6 pecnoHOeHmMu xominu 6u NoOKpawumu mMmu ompumanu maki 0aHi. Tak, 53,1% pecnoHdeHmie xominu 6u 080100iMu HABUYK AMU OPAMOPCLKO20
mucmeuymea, 53,1% — ynpaeniHHA KoHgaikmamu, 50,9% — epekmusHili komyHikayii, 44,3% ynpaeniHHio npoekmamu, 32,5% — opeaHizayjii nacHozo 6i3Hecy, sedeHHo POI.
CmamucmuKa noKasye 3Ha4yHe 36inbweHHa KOH@iKmis 8 poOuHax 8ilicbKosux, MoMy HABUYKU pe2ynayii emoyill, epekmusHoOi KOMyHIiKayii, yrnpasniHHA KOHgpAIKmamu

8AH/IUBO BKAKLYAMU AK A0AAMKOBUL KOMITOHEHM NPO2PAM 0C8iIMmu 8emepaHxis giliHu.
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Relevant good practice identification

Other M 2,60%
Would like to get education abroad [N 17,50%
The HEI that occupies the highest positionsin the overall HEI ranking [N 9,60%

Low cost of education compared to other HEI [N 18,00%

Brothers in arms' recommendations [N 20,60%

Institution's convenient location GGG 31,10%
Specialty of interest [ 53,50%
Free education [T 50,90%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00%

Figure 16 - According to What Principles the Respondents Will Choose a Higher Education Institution (HEI) for Further Education

Ha sanumanns 3a axumu npunyunamu pecnonoenmu 6yoymeo ooupamu 3axnao suwoi oceimu (3B0) ons nodanvuioco naguarnis mu ompumanu maxi oami:50,9% sayixaeneni 6
beskoumosHoMmy HaguanHi, 53,5% 30pienmosani Ha HaseHicmb cneyianrbHocmi, axka yikasums, 31,1 % kepyromocsi 3pyuHUM PO3MAULY8AHHAM 3aKAady (6usbko 8id domy), 20,6
% Kepysanucs pekomenoayismu nobpamumie, 17,5 % xominu ompumamu oceimy 3a kopoonom, 9,6% obpanu 6 3BO, skuil 3atimae Hauguwi nO3uyii'y 3a2aibHoMy peumuney
3BO, 18% - obpano Huzvky éapmicmo Haguanusa nopieHano 3 inwumu BH3. [lJo0o axmyanerhocmi eapmocmi naguanns minoku 0as 10,8% pecnondenmie numanus eapmocmi
HABYAHHSL He € 8axCIueuM, 0Jist 85% 8i0comKie NUMAaHHs 6aPMOCMI 8adNCIUSE, MOMY MAK 8ANCIUBO, IHHOPMAYII0 NPO 0EPICABHY OCEIMHIO NIOMPUMKY 6eMeEPAHIE
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UUTO6

Ex Professo - With knowledge of the matter

Relevant good practice identification

15,40% 10,10% ® Chat bot for
veterans

m Military
commisariats

39,50% Military units

Employment
centres

® Medical
institutions

44,70%

Figure 18 - Where is the Best Place to Post Information about Educational
Opportunities.

Other B 2%
1,5-2 years, Master’s degree _ 15,80%
2,5-3 years, second education - 8,30%

4-6 years, first or new higher .
education B 9,20%

Short-term study with obtaining a new _ .
specialty (1-12 months, full-time, with... 21,50%

Short-term study with obtaining a new
y y DN 43%

specialty (1-12 months, online)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Figure 19 - Figure 19 - Time-Effective Forms of Education

Busenennsn kpawux npakmux. Ha sanumanns 0e kpawje posmiwgysamu inghopmayio npo 0ceimmi MONCIUBOCMI OY10 ompumMano Hacmynti oawni: “Yam-6om ons eemepanis”
01 ompumanns inopmayii ooupano 73,7%. 51,8% oiecsum ssadicaromv ompumannsi ingpopmayii yuepes giticokkomamu, 44,7% — uepes giticoxosi wacmunu, 39,5% — uepes

yenmpu 3avnamocmi, 15,4% — 6auame cenc 6 nowupenni inpopmayii 8 MeOuUHUX 3aK1a0ax.

Hawe onumyeanns noxasano, wo Haubiibw NORYISPHUM € 3aNUM HA KOPOMKOCMPOKOSE HAGYAHHSL OHIAUH 3 OMPUMAnHAM HOBoI cneyianviocmi 43%, 21,5% comosi
00YyUUMUCS 00 HOBO20 HABUANHS OUHO, 3 BIOPUBOM 6I0 8upobHuymea, 15,8% comoei ompumamu mazicmepcvkuil pisens oceimu npomseom 1,5-2 poxis, 9,2% comosi

nasyamucs 4-6 pokies, 8,3% 2omogi ompumysamu opyey ocgimy npomsazom 2,5-3 poxie
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Relevant good practice identification

Other wmmm 3 90%
Creating online games, role playing games, simulations (online and offline) (online and offline)

26,80%

Organizing effective practice for students of any study mode 34,20%
Project activity organization (individually, in pairs, small groups) Essssss—————————————— 79 40%
Interactive training simulators application for mastering practical skills - s ssssssss————— 34,60%
Existing interactive platform for teachers and students’ communication T —————————— 7 60%
To create virtual libraries where the necessary literature is presented as fully as possible m———————essssss———— )5 40%
The department staff regularly hold thematic practical conferences T ——————— 17 10%

Teachers are able to combine online and offline formats so that everyone is heard and visible ~ ———————sssss————  33,30%

Under the HEI programme to develop online courses, to give students access to them and to... m——————————————————— 24 60%
The "Flip-up Class" tech niu e s 65 30%
Using mobile apps during practical classes meeessssssssssssssssss———— 30 90%
Making a presentation with its further spread among students TS 36 40%

Giving lectures online and offline  E———————————————— 33 30%

Figure 21 — Respondents Consider Teaching to be Effective if Teachers Use the Following Work Methods.

48,2% pecnondenmia esasicaroms 014 cebe epeKmueHUM HABYAHHS OHIALH 13 3pY4HO20 014 cebe micys, 34,2% eiodatoms nepesacy 2iopuonum opmamam, 16,2 % —
BUCTOBUNUCH 30 QI3UUHY NPUCYMHICMb 3 BUKAA0AueM y 00HOMY npumiwenni. Cnio 6i03Hayumu 61acHull 00csio, eemepanu Oilbul CXUTbHI 3aUMAMUCA 0COOUCNO MATUMU
epynamu. A npasuio 6oHU He CNpuliMaroms 6eIUKI NOMOKYU Md NOGHICMIO OUCMAHYiline HA8YaHHs. Benuka 0ons eemepanie maronms 0OMednCceHs y pyci, MOMY 8 HACTYRHUX
2PAHMOBUX 3AA6KAX NEPeODAYEHO POPMYBANHS CNEYIANIZ308AHO20 OCBIMHBLO20 NPOCMOPY.

ra— . g \ ACK Func_i of the
Odesa Polytechnic UNIVERSITYor 38 CONSULTANCY I o Ukaine

National Universit LA LA
t" y » ationalising Higher Education .




U UT06 Ex Professo - With knowledge of the matter

The level of veterans’ familiarity with digitisation tools
that create conditions for effective training

8,80% 0

m Unfamiliar with
any platform 10,10%
® Prometheus

7,00%

® Unfamiliar with any

® Moodle
= Udemy
= Canvas Network
Coursera
Figure 22 — The Level of Familiarity with Learning Platforms Figure 23 - The Level of Familiarity with Learning Management Systems

PiBeHb 3HAOMCTBA BeTepaHa 3 IHCTpyMEHTaMH HU(POBI3allil, SKi CTBOPIOIOTh YMOBH JIJisi €DEKTHUBHOTO HABYAHHS I10KA3aB HETATUBHHMN PE3yJbTaT.

Ha »aJip, OLIBIIICTh PECHOH/IEHTIB HE 3HaifoMa 3 O0HO0 Iathopmoro (65,5%).

Cepen HalnomMpeHIMX BOHU HasuBaoTh Prometheus (18,4%), Udemy (11%), Coursera (7%)

KpuTtnuauM € piBeHb 03HAOMIICHOCTI PECIIOH/ICHTIB 3 CHCTEMaMHu yIpaBIiHHs HaBdaHHsM (72,8%). Tineku 10,1 % pecnionzentis 3uaiiomi 3 Moodle, 8,8% — 3 Canvas
Network
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Ex Professo - With knowledge of the matter

11,80%
11,40%

A

u Zo0om

u Skype

= Google Meet
Microsoft Teams

B Unfamiliar with any

Figure 24 — The Level of Familiarity with Video Conferencing Platforms

2,60%
5,10%

m Unfamiliar with any

= Duolingo

® Rosetta Stone
Memrise

B Other

Figure 26 - Level of familiarity with mobile applications

3,90%

m Google Docs

= Dropbox

= OneDrive
Google Class

m Other

Figure 25 — The Level of Familiarity with Information Storage Platforms

m Unfamiliar with any
= Google expeditions
u HTC Vive

Oculus Rift
m PSRV

m Other

Figure 27 — The Level of Familiarity with Augmented Virtual Reality Tools

Cepeo nnamghopm gioeokonghepenyiti Hatibinow nonynaprumu € Zoom (71,1%), Skype (53,9%), mpeme mic ye 3i snaunum siopusom 3atimae Google Meet (29,4%)
Haiinowupenivuumu nramgpopmamu 0ns 30epicanns ingpopmayii pecnonoenmu eusnauunu Google Doc (62,7 %) ma Dropbox (24,%)

Ha srcanw, 6inbiuicms pecnondenmie He 3HAUOMA 3 MOGLIbHUMU 000AMKAMU, SIKI MOJICHA BUKOPUCMO8Y8amu 6 npoyeci HaguanHs (64%). Haubinvw sioomum ¢ dooamox Duolingo (26,3%)
Tosopsiuu npo incmpymenmu 3HAOMCMEA 3 POIUUPEHOIO GIPMYATLHONO PEeaibHICIIO, OAYUMO, HA JHCAlb, KPUMUYHA OLIbWICIb PeCROHOCHMIE He 3HAOMA 3 IHCIPYMEHmamMu po3WUPEeHoi 8ipmyaibHol

peanvrocmi (15,4%) (srache sk i Oinbuicmo YKPAIHCHKUX SUKIAOAUIB)

‘ .
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Ex Professo - With knowledge of the matter

5,40% - .
|
7,90% Unfamiliar with
any
= Miro
® Unfamiliar with any
» m Trello = Kahoot!
= Quizlet
Notion Other
m Other
Figure 28 — Thre Level of Familiarity with Tools for Fixing Developments Figure 20 — The Level of Familiarity with Gaming Digital Tools

Ha sicans, kpumuuna b6invuicmes pecnoHOenmie He 3Hatoma 3 incmpymenmamu 0ist pikcayii Hanpayweans IHOUBIOYaIbHoI YU epynogoi pobomu (77,6%) ma
ieposumu yugpogumu incmpymernmamu (75,4%,)
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SUMMARY OF THE RESULTS

=The veterans’ survey has showed a positive forecast regarding the request for additional education, satisfaction with their
specialty and the desire to undergo additional professional development, obtaining a new specialty, but a very low
percentage included it in their plans. That is why it is so important to launch an information campaign about the possibilities
of universities in the field of training veterans right now.

=A very low percentage of veterans plan to work in the community in state authorities, very few veterans want to open their
own businesses. This means that the demand for education in the field of public administration, management, business
organization, etc. may grow.

="The respondents prefer short-term training - 1-12 months either online or offline with a break from work. That is, it can be
argued that there is a demand for short-term training and professional development programmes creation.

=Half of the respondents consider it effective for them to study online from a place convenient for them, less than half
preferred hybrid formats, and only a quarter of the respondents spoke in favour of physical presence with the teacher in the

same room.

TAKHUM YHUHOM:
OnumyeanHsa 6emeparie NOKA3AI0 NOZUMUBHUL NPOSHO3 U000 3anumie Ha 000AmKO8Y 0C8imy, 3a0080JeHHs CBOEI CReYIANbHICII0 MA 6ANXCAHHA 000AMKO8020 Ni08UIYeHHS K8Aligikayii,

OmpuUMaHHs Hoeoi cneyianvHocmi. Tomy, max 8axcaugo ice 3apas po3noyamu iHQHOPMayiuny KaAMRAHII0 NPO MONMCIUBOCHI YHigepcumemis y cgepi niocomosku eemeparis. Huzvkuii
8I0COMOK 8emepamie NIAHYE NPAYO8AMU 8 2POMAOI 8 OP2AHAX 0ePAHCABHOI 810U (npome 8 AbCOIIOMHOMY 3HAYeHHI iX KinbKicmb modice docaeHymu 100 mucau. Lle o3nauae, wo modice
3POCmU HONUM HA 0CGIMY V chepi 0epaircasHo20 YNPAGIiHH, MeHeOICMeHmY, opeanizayii Oiznecy mowjo. Pecnonoenmu 6i00aioms nepesazy KopomkoCmpoKogomy Haguanmio — 1-12
Micayie onaaiin abo ogaaiin 3 nepepsoio Ha pobomy. TOOMO MONHCHA CMBEPOHCYBAMU, WO € NONUM HA CIMBOPEHHS KOPOMKOCPOKOBUX NPOSPAM HABYAHHA Ma NiO8UeHHs Keaniikayii.
THonosuna pecnondenmia esascaroms epekmusHuM 01 cebe HABYAHHA OHNAUH 3i 3PYUHO20 OISl HUX MICYs, MeHuie NOI08UHU 8i00aioms nepesazy 2ibpuoHum opmamam, i y6epms
PpecnoHoenmie 8UCIO8UNUCA 30 QI3UUHY NPUCYMHICb 3 BUKAAOAYeM 8 OOHIU ayOumopii.
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SUMMARY OF THE RESULTS

=By determining that there is clear demand amongs veterans for online learning, this study has mande a valuable
contribution and this is where digital education tools can provide access to quality education.

="Modern educational training programmes are impossible without the soft skills development, which are important in any
field of activity and make a university graduate more self-confident and more effective when communicating with people.
=]t is worth preparing special professional courses on these topics in any training, retraining and advanced training
programme targeted at veterans . Emotional intelligence, as the ability to understand the meaning of one’s own emotions
and to use the knowledge gained to manage oneself and relationships with other people, is one of the main skills of our
time. It was included in the top 10 skills needed for doing business by 2020 at the World Economic Forum in Davos. The
correlation between high emotional intelligence and income, position, and position level is highly visible

Cepeo semeparnie iCHye A6HUI NONUM HA OHJIAUH-HABYAHHS, Ye 00CTIONCEeHHs 3pOOUN0 YIHHUL BHECOK, | came MYm IHCmpyMeHmu yugposoi oceimu Moxicyms 3abesneuumu 00cmyn 0o
skicHol ocgimu. Cyuachi Haguanbui npocpamu Hemodxcaugi 6es possumxy Soft skills, siki eaociusi 6 6yob-sikiil cghepi disnoHocmi i pobsmMb UNYCKHUKA YHIGEpcumemy Oilbul BNEGHEHUM Y
cobi ma eghekmusHiWUM Y CRIIKYB8AHHI 3 THOObMU.

Bapmo/ Basiciueo nioeomysamu cneyianvhi npogecitini Kypcu 3 yux mem y 6y0b-aKiti npocpami ni02omosKu, nepeniocomosKku ma niosuujerts Keanigikayii, opicHmosaniii Ha 6emepaHis.
Emoyitinuil inmenexm, sk 30amuicms po3ymimu 3HAYEHHs GIACHUX eMOYill | UKOPUCMO8Y8AMU OMPUMAHI 3HAHHA OJis YAPAGIIHHA COO0I0 MA CTMOCYHKAMU 3 THUWUMU TH0ObMU, € OOHIEIO 3
20I08HUX HABUYOK Hauio2o yacy. Ha Bcecgimuvomy exonomiunomy ¢opymi 6 Jlasoci in yeitiuiog 00 10 Haukpawux Haguyox, HeobXioHux 01s eedenns 6iznecy 0o 2020 poky. Kopenayis
MIHC BUCOKUM eMOYIUHUM THMeENeKmoMm i 00X000M, HOCAOOK mMa pigHeM Nocaou Oyxice NOMIMHA
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SUMMARY OF THE RESULTS

="No less interesting is the request for training formats. Respondents are interested in the practical orientation of education
and therefore prefer the following forms of work: placing video lessons for free watching, and during classes conduct live
discussion with on topic and its practical application (the "Flip-up Class" technique) (150 selections); using mobile apps
during practical classes (91 selections); creating presentations by teachers and their distribution among students (83
selections); creating online games, role-playing games, simulations (online, offline) 241 choices); on-site lecturing (63
selections).

=\War, despite its terrible consequences, can reveal leadership in those that participate in the conflict. In peacetime, it is vital
to capitalise on this development, which helps account for why there are so many requests for additional knowledge in the
fields of organisation management, business and project management

He menw yixaeuil 3anum Ha popmamu Hasuanus. Pecnondenmu 3ayikaeneni y npakmuytitl CHpAMOBAHOCHIE HABYAHHS, MOMY 6I00armb nepegazy maxkum gopmam pooomu:
PO3MiUjeHHs 8i0e0yPOKIE 015l BLIbHO2O nepe2niady, d nid Uac 3aHAMb — JHCUee 002060PeHHA meMu ma it npakmuuHo2o 3acmocyéanns (memoouxa «Flip-up Classy) (150
8UO0OPIB); BUKOPUCMAHHA MODLTbHUX 000AmKi6 nio uac npaxmuunux 3ansamo (91 eubip); cmeopenns npezeHmayitl 6UKIA0AYaMY Ma PO3N06Cto 0JiCeH s ix ceped cmydenmis (83
000ipKU); cMEopeHHst OHLAUH-I20p, PONbOBUX (20D, cumynayil (onaatin, opaaiin) 241 eubip), euizni rexyii (63 eubopu,).

Biiina, nezsasicarouu na ii scaxnuei HACTIOKU, MOJ4Ce GUABUMU TI0EPCMBO 8 MUX, XMO bepe yuacmy Y KOHPIKMI. Y MupHuil uac dcummeso 8axciueo GUKOPUCHMO8Y8amu yei
PO36UMOK, WO OONOMA2AE NOACHUMU, YOMY MAaK 6azamo 3anumie Ha 000AMKOGI 3HAHH:L 8 2AJIY3i YAPAGIIHHs OP2aHi3ayiimuy, Oi3HeCOM i YNPAGIiHHS NPOEeKMAaMu
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SUMMARY OF THE RESULTS

=Digital learning tools can be useful in the process process of adaptation. We considered digital tools as a means of ensuring
the availability of quality education for veterans and suitable in assisting in the process of their adaptation to civilian life. In
order to realize this very goal, it is important to: understand all the advantages and disadvantages of individual tools; create
effective resources concerning educational opportunities for veterans and launch an information campaign regarding access
to these resources for veterans; monitor the veterans’ requests and create additional digital tools; to realize that the
veterans need communication, inclusion, activity, work in small groups, communication as equals for full-fledged social

adaptation.

Lugposi 3acobu naguanns mosicymes 6ymu kopuchumu 6 npoyeci adanmayii. Mu esadicanu yugpogi incmpymenmu 3acobom 3abe3neyents 00OCmynHocmi AKiCHOI oceimu 0l
eemepanis i npuoamuumu 0711 OONOMo2u 6 npoyeci ix aoanmayii 00 yusiibHo2o sxeumms. [ peanizayii came yiel Memu 8ax3ciuso: po3ymimu 6ci nepesazu ma HeOOoiKu
OKpemux 3acobie, cmeopumu 0i€6i pecypcu w000 0CEIMHIX MONCIUBOCMEN O/ 6eMePaHie, GIOCMENCY8AMU 36EPHEHHS 6eMePAnie ma CMEoPIoeamu 000aAmKo8i yupposi
IHCmMpyMeHmu,; YCeiooMUmu, wo 6emepanam 0Jisi ROBHOYIHHOI coylanbHoi adanmayii HeoOXIOHI CRIIKY8AHHSL, IHKIIO3is, AKMUGHICIb, pOOOMA 68 MAIUX 2PYNAX, CRIIKYEAHHS HA
pisHux 0215 nOGHOI coyianvHoi aoanmaysii.
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(68). - P. 5-18. — Retrieved from https://economics.net.ua/files/archive/2023/No4/5.pdf. DOI: 10.15276/ETR.04.2023.1. DOI: 10.5281/zen0d0.10058126

2. The Role of Digital Learning Tools in Ukrainian Veterans’ Readaptation to Social Life — submitted an article proposal to the Eastern Journal of European Studies (EJES) (Index indexed by:
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3. An article in Scopus on the initiative of the English side on the final results of the veterans' questionnaire (being prepared for printing).

Analytical reports

1. Morris Christopher, Balan Oleksandr, Shepel Maryna, Savchenko Denys, Balan Alla, Samarchenko lllia. Tools of digitization of education as a means of increasing the level of its quality and
accessibility in the process of adaptation of veterans (Ukrainian) Analytical research based on questionnaire data of veterans, military personnel and their family members. Odesa -
Portsmouth: Odesa Polytechnic; University of Portsmouth, 2023. (https://economics.net.ua/files/analytics/UUT6_Veterans_Analytics_E.pdf).

2. Morris Christopher, Balan Oleksandr, Shepel Maryna, Savchenko Denys, Balan Alla, Samarchenko lllia. Digitization tools as a means of increasing the accessibility level to veterans' quality
education and successful adaptation (engl.) Analytical research based on questionnaire data of veterans, military personnel and their family members. Odesa - Portsmouth: Odesa
Polytechnic; University of Portsmouth, 2023. (https://economics.net.ua/files/analytics/UUT6_Veterans_Analytics_U.pdf).

Pexomenoayii 3a npoexmom nadawni ma onyonixosani 8 2 gucmynax Ha kougpepenyisx, 3 cmammsax (6 m.u. 2 ¢ SCOPUS), 2x ananimuunux 368imax.
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